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CHAPTER I 
INTRODUCTION 
There is a vast and rapidly increasing literature on 
the general subject of personality adjustment, in both its 
positive and negative aspects. The present thesis does 
not differ in many respects from studies already made on 
various ~hases of the subject. 
However, many investigations of the maladjustments of 
adolescents have been made under somewhat artificial con-
ditions. This study has been made in the normal course of 
counseling in a modern high school for a period of two 
years. The naturalness of the conditions prevailing com-
pensates to an extent for a lack of that experimental con-
trol which is often possible in com~arable studies. 
The C. K. McClatchy Senior High School. The study 
is based on investigation of students attending the C. K. 
McClatchy Senior High School of Sacramento, California, 
a school of some 1600 ~upils, located in a city of about 
100,000 inhabitants. As Sacramento is the capital of a 
large and rich state, its chief asset is the state govern-
ment, which brings to the city a large revenue raised in 
the entire state. Naturally, public employees constitute 
a considerable segment of the population. Sacramento is 
1 
the clistributing point for a large agricultural region and 
contains two important railroad shons. It has a number of 
small factories, but can scarcely be called an industrial 
city. 
2 
The C. K. McClatchy Senior High School has but few 
pupils from extremely wealthy homes, but has a large number 
from homes in comfortable circumstances. It also has pupils 
from very poor homes. Although the district does not ext.end 
beyond the city limits of Sacramento, it has an agricultural 
population drawn from districts contiguous to the city. 
M~my racial groups are represented in the student body. 
On the whole, its school population is sufficiently 
het erogen eous to lend itself readily to an interesting 
study of personality problems. 
History a,nd Extent of the Problem. With the astonish-
ing increase in high-school population in recent years there 
came e. great enlargement of the curriculum, and with it the 
necessity of a greater degree of guidance to prevent pupils 
from being hopelessly bewildered in choosing their subjects. 
Since this task of guidance proved too great for the already 
overburdened administrative staffs of the schools, much of 
thi~ task was delegat~d to teachers. 
The home-room was first instituted as a solution to 
the guidance problem. As it became apparent, however, that 
the home- room wa s not a solution of the problem, in most 
large high schools there was felt the need of · entrusting to 
specially selected teachers the major part of the guidanc·e 
program. These teachers were called "counselors", and wer·e 
relieved from a part or all of their regular class-room 
duties in order to have time for their special work. 
Since the inception of the counseling system there 
3 
has been an enlargement of the scope of counseling. Orie-
inAlly counselors were scarcely more than ~rogram-builders, 
and this probably remains true in many schools. Hmvever, 
from the beginning counselors have done incidental vocation-
al as well as educational counseling. 
As pupils came to know their counselors better them Hny 
other of the school staff, they tended to come to them for 
advise on personal matters. Thus in a relatively short 
time counseling came to be three fold -- educational, 
vocation P.. l, ano. 'l")P.rsonal. As a matter of fact, since each 
person is B. unit, these three phases of counseling may be 
regarded simply as a convenient classification of a single 
assignment -- the counsel ing of the individual. 1 
Before counseling there must be diagnosis. Much of 
this diagnosis on the part of the counselor is made by 
personal contact with the pupil. H0 wever, this method of 
diagnosis takes time, sometimes more time than the 
1 See Leonard V. Koos, Adm1nist ering the Second.a.r;r School, 
pp.l77-190. 
counselor has at his disposal. There is need for instru-
ments of d.1agnosis which the counselor may use as . soon as 
possible after the pu~il has been intrusted to his care. 
4 
In intelligence and diagnostic tests the counselor has 
instruments which, while not perfect, are extremely valu-
able in diagnosing the intellectual abilities of the pupil. 
Even in the field of voce.tional guidance, by means of tests 
and personal charts, the counselor, in a relatively short 
time, learns much concerning the· pupil's possibilities. 
It is in the field of personality guidance that the 
counselor has difficulty in learning enough about the 
pupil soon enough to do en adequate job of counseling. In 
those schools where the pupil retains the same counselor 
during his entire high-school career, the counselor comes 
to know him very well by the time he graduates. But the 
need for an earlier diagnosis is obvious • . Unfortunntely 
the devising or obtaining of instruments as good as exist 
in the field of educational counseling is difficult. In 
fact, some psychologists maintain that no satisfactory 
test for the measurement of personality is yet in exist-
ence.2 In the absence of perfect tools one is constrained 
to make use of the best which can be obtained. 
2 Douglas Spencer, Fulcr a of Conflict, 1-55. 
Purpose and Procedure. The principal objective of 
this research is to find or devise, if possible, a method 
of discovering badly adjusted pupils at the time of their 
entrance into senior high school. In the pursuance of 
this objective it has seemed desirable to select one of 
the well-known personality inventories now in existence, 
and by its application d~scover whether it can be used 
profitably in the diagnosis and counseling of maladjusted 
pupils. The Bell Adjustment Inventory was selected for 
this purpose.3 (Reasons for selecting this Inventory are 
given on page 11. ). 
The Bell Personality Inventory, hereafter sometimes 
called the 11Bell Inventory", or simply the "Inventory 11 , 
~as given to three consecutive incoming sophomore classes 
of the C. K. McClatchy Senior Hi gh School, hereafter called 
the "McClatchy High School". These pupils were classified 
according to the results of the Inventory, and the classi-
fications were given to the stude'nts' counselors, to de-
termine whether or not their judgments agreed with the 
findings of the Inventory. This study was made after the 
counselors had known their counselees for at least one 
seme s ter. The judgment of the counselors was then used as 
important data in the study of the Inventory and the pupils 
to whom it was administered. 
3 
Hugh M. Bell, The Ad.1ustment Inventory, Student Form. 
5 
For administrative reasons the Bell Inventory was 
given to the pupils in their sophomore year. It is 
recognized that, ideally, for purposes of comparison, 
counselor's judgment should have been secured at approxi-
mately the same time as the Inventory was given. Hm•1ever, 
6 
it was necessary that time should. be given for the counselors 
to become acquainted with the pupils under consideration. It 
should also be stated that in most cases the counselor's 
judgment also represented the judgment of the teachers of 
the pupils studied, as it was partly based on reports re-
ceived from class-room teachers. 
The writer then used the counselors' judgments, to-
gether with school records, and information gathered from 
students personal files, in determining to what extent the 
Inventory seemed to be correct in the classification of 
students. A very valuable source of information was a 
Confid.ential Student's Inventory, containing questions 
pertaining to the lives and purposes of the pupils. (See 
Appendix B) While this Confidential Student's Inventory 
was answered by pupils in their junior year, the questions, 
for the most part, had to do with fe,cts which did not 
greatly change between the time the Bell Inventory was 
given and the Confidential Student's Inventory was taken. 
After a study of the value of the Inventory for 
counseling purposes, there were selected for special con-
sideration those whom the Inventory classified as "Badly 
Adjusted 11 , and which classification was not challenged by 
the counselors. These students were compared with those 
whom both the Inventory and the coupselors classified as 
"Well adjusted", with a view of determining causes and 
symptoms of maladjustment. 
7 
A survey was made of the means RVailable in the 
McClatchy High School for the correction of oases of mal-
adjustment. Arter from one to two years of counseling the 
students under consideration, the cou-nselors were request-ed. 
to make brief analyses of the maladjusted oases. (See 
Appendix C) These analyses were used as the basis of the 
study of causes, treatment, and results of maladjustment in 
McClatchy High School. 
As an addi tional check on the conclusions reached, the 
writer selected from his own counselees who entered the 
McClatchy High School as sophomores in the year 1940-41, 10 
whom he considered mal adjusted and 10 whom he considered 
well adjusted. These two groups were checked against each 
other, as were the groups previously studied, but in a more 
sununary manner. 
Finally, a technique was suggested for the discovery 
of maladjustment, and further suggestions were made for its 
correction. 
CHAPTER II 
AN UNDERSTANDING OF TERMS 
"Personnlit.Y" is the key word of the present thesis. 
1
."li thin the last two decades the amount of time and thought 
given to the study of personnli ty has been enormous. , Yet a 
satisfactory definition is difficult to formulate. Most 
p sychologists whose works the writer has read seem to take 
it for granted that everyone knows the meaning of the term 
"personality". Webster's Collegiate Dictionary, Fifth 
Edition, defines the psychological aspect of the word 
"personality" as follows: 
a. The totality of an individual's characteristics. 
b. An integrated group of emotional trends, behavior 
tendencies, etc. 
8 
Winifred V. Richmond gives the following useful description: 
At any time in an individual's life, then, he is the 
product of the interaction of the two forces of 
heredity and environment; at any time in his existence 
we can define his personality as his fundamental 
psychophysi cal makeup, as modified by his life ex-
periences. The greater part of this modification 
tru{es place in early life , and this is what is meant 
by the persona1i ty pattern being laid down, or fixed, 
in early life. 
Possibly the definition most useful for the present dis-
cussion is the one given by Shaffer: 
4 
"The personality of an individual may be defined as 
his persistent tendencies to make certain kinds and 
Winifred V. Richmond, Per~onal~~ Its Development and 
ful:g_iene, 10 . 
qualities of adjustments. 115 
11 Adjustment 11 is the technical word most often used in 
connection with the study of personality. By universal ac-
ceptation it connotes the relation of an individual to his 
environment. One 1 s adjustment is the extent to which he 
has adapted himself to the world and society in which he 
lives so as to bring satisfaction to himself without bring-
ing dissatisfaction to others. While fully recognizing the 
tremendous contribution to the world's progress of those 
non-conformists who are "ahead of their times", in general, 
it may be said that an individual is well-adjusted if he 
has so managed his life and personality that he feels a 
high degree of satisfaction within himself and is, at the 
same time, accepted as a satisfactory member of society. 
If h.e fails to satisfy himself, or is generally an irritant 
to others, he is badly adjusted, or maladjusted. To put 
the case as simply as possible, a well adjusted person is 
both happy and useful, while a maladjusted person is either 
unhappy, or fails to contribute anything worth while to the 
welfare of the society in which he happens to live. One 
who is a failure as a member of society is socially mal-
adjust .ed. One who fails to secure a large degree of 
personal satisfaction is emotionally maladjusted. 6 In this 
5 L. F. Shaffer, The Psychology of Ad.lustment, 282. 
6 G. V. Shevirutov and Jean Friedberg, Evaluation of 
Personal and Social Adjustment. 
9 
10 
thesis other so-called types of maladjustment are considered, 
but these are rather contributory types than real maladjust-
menta. 
Donald McClean gives the following valuable description 
of "adjustment": 
"A person .is well-adjusted if he can meet aO.equately 
and efficiently the various situations ~hich he faces 
day by day. If his habits and skills enable him to 
meet his needs and to obtain an appropriate satis-
faction, then he is adjusted. The unadjusted indi-
vidual is one whose habits and skills are not such 
as meets the demands of the situation, or one who 
lacks ability to solve problems met in the course 
of everyd~ living.? · 
The terms 11 reliability 11 and "validity" are occasionally 
used in this thesis. "Reliability" means the ability of an 
. . 
instrument to measure consistently from one application to 
the next. "Validity" means the ability of an instrument to 
measure what it purports to measure. 
7Donald McClean, Knowing Yourself and Others. Introduction 
xix. 
CHAPTER III 
THE BELL ADJUSTMENT INVENTORY 
It is freely admitted that there has probably not yet 
been devised any single test or inventory which alone can 
determine with a high degree of certainty whether an indi-
vidual is well-adjusted or maladjusted. However, 1t is 
possible that some of the instruments now available may 
have considerable diagnostic value, especially when used 
in connection with other data. The plan of the present 
study has been to select one of the better-known personal-
ity inventories, and by giving it to a large number of 
pupils, and comparing the results with other data concern-
ing these same pupils, determine whether the Inventory has 
value in the counseling program of a senior high school. 
This study has little concern with the use of such an in-
ventory in clinics or in the usual practice of psychiatry. 
After some consideration the Bell Inventory was 
chosen for the following reasons: 
1. It is easy to administer and interpret. 
2. It is particularly adapted to high school pupils. 
3. The separate measures of personal adjustment in 
the Bell Inventory are directly meaningful. 
4. The questions a sked in the Bell Inventory are a 
means of securing valuable information aside from any value 
they may have in classifying personality. 
11 
The Bell Personality Inventory consists .of 140 
questions which are answered by "yes", 11 no", or 11 '? 11 • For 
the benefit of the scorer each quest:i.on .is labeled . "a.", 
11 b 11 , 11 c 11 , or 11 d 11 , corresponding to the four adjustment 
categories of the Inventory. These categories are "home", 
"health", "social", and "emotional". A low sco~e in any 
of the categories indi cates a good adjustment in that cate-
gory, and ~ total low score indicates a well adjusted 
personality. With the use of the scoring stencil furnished 
with the teste the Inventory can be accurately scored in 
three minutes. The following are the first seven questions 
of the Inventory: 
11 Do you daydream frequently? 11 
"Do you take cold rather easily from other people? 11 
"Do you enjoy social gatherings just to be w1 th 
people? 11 
"Does it frighten you when you have to see a doctor 
about some illness?" 
"At a reception or tea do you seek to meet the most 
important person present? 11 
"Are your eyes very sensitive to light?" 
"Did you ever have a strong deei re to run away from 
home?" 
In the manual for the Adjustment Inventory which is fur-
nished with the Inventory the method of interpreting the 
scores is given. 
In order to give a clear understanding of the inter-
12 
pret ation the following excerpt from the 11 Norme for High 
School ancl College Student s 11 is given: 
High School Score Range 
Men Women Description (161) (190) 
0-1 0-2 Exc-ellent 
2-4 3-5 Good 
Home 5-9 6-13 Average 
10-16 14-20 Unsatisfactory 
13 
Above 16 Above 20 Very Unsatisfactory 
A similar range and description are given for each of 
the other categories, or types or maladjustments, used in 
interpreting the Inventory; and finally the composite scores 
are given. 
In inte:Il>reting the Norms it should be known that a 
point is scored against the student for each unfavor~ble 
answer. For instance, if the answer is 11 yes 11 to the 
question, "Do you daydrea.m frequ ently?" it is considered 
unfavorable and is scored against the respondant. If the 
answer to the question, 11 Do you enjoy social gatherings 
just to be with people?" is 11 yes 11 , it is considered favor-
. . 
able and does not count against the respondant. 
It can be discovered from the excerpt that a higher 
score is required for women to be rated as unsatisfactory 
than is the case for men. As an illustration, if a boy 
gives 10 unfavorable response s to questions perta.ining to 
J . 
home situations , he is considered to have an unsatisfactory 
adjustment in his home life; whereas a girl must give 14 
unfavorable responses to be so considered. 
Administering the Bell Personality Inventory. With 
14 
the object in mind of determining the ve.lue of the Bell 
PersonAlity Inventory in high-school counseling, the sopho-
more cla.sses who entered McClatchy High School i'n the spring 
of 1939, the fall of 1939, and the spring of 1940 were 
choaen for study. As the "orientation" classes are used for 
the generHl testing progrem in McClatchy High School, they 
provided a good opportunity for the giving of the Inventory 
to a tot a.l of 578 pupils, one-third of the entire student 
body. 
In the giving of such questions as are included in the 
Bell Inventory, the greatest difficulty is in getting honest 
answers. There is no way of knowing to what extent the 
students endeavored to answer the questions correctly, but 
the orientation teachers reported that with few exceptions 
the pupils gave at l east an outward shovr of cooperation. 
Table I gives the results of the Inventory obtained from 
the comp osite scores. 
Table I 
Cl~ssification of Pupils by Bell Personality ' Inventory 
Very Unsatisfactory 
Unsatisfactory 
Average 
Good 
Excellent 
Number 
31 
106 
255 
151 
35 
578 
In this study the average group for the 
Percent 
5.37 
18.34 
44.10 
25.13 
6.06 
100.00 
most part 
15 
will 
be d.isregarded, since the emphasis will be on the maladjust-
ed and the well adjusted. By adding the number of 11very 
unsatisfactory" cases to the "unsatisfactory" we get the 
number of maladjusted. By e.dd1ng the number of 11 good 11 and 
"excellent" cases we get the number of well adjusted. Ac-
cording to this scheme the following is a summary of the 
total number of malacljusted and of well adjusted: 
Tots.l Maladjusted .......... 137 (23.71%) 
Total Well Adjusted ......•. 186 (32.29%) 
Table I, with its summary, shows a considere.bly larger 
percent of well adjusted than of maladjusted, as there are 
only 23.71% of the tot s.l number of pupils taking the 
Inventory classified as "maladjusted", while 32.29.% are 
classified as "well adjusted". 
It is always possible to assume that the Inventory does 
not classify correctly. On the other hand, when the character 
of the school population of the McClatchy High School is 
taken into consideration, it is not unreasonable to believe 
that there is a better condition of adjustment than in the 
usual high school. In any case there is no room for com-
placency. A detailed examination of the results of the 
Inventory shows that 287, or almost one-half of the entire 
group given the Inventory, is diagnosed as maladjusted or 
below average in one Qr more of the four categories. If 
the diagnosis is to be believed, there is altogether too 
much maladjustment, even in a school as favorably located 
as McClatchy High School. 
MaladJustment by Categories. In order to determine 
the value of the Bell Inventory it is necessary to consider 
the incidence of maladjustment shown by the four categories 
used. Table II indicates the number and. percentage of 
cases diagnosed as maladjusted in each of these categories. 
Since the Inventory makes a sex differentiation in scoring, 
this differentiation is taken into consideration in Table 
II, and in all other t ables in the thesis where sex seems 
to have significance. 
16 
17 
Table II 
Maladjustment Accor ding to Categories 
Boys Girls 
Number Percent Number Percent 
Home 67 22.04 38 13.83 
Health 65 21.05 37 13.47 
Social 61 20.06 42 15.32 
Emotional 77 25.32 51 18.61 
Maladjusted 82(304) 23.65 55(274) 20.07 
In Table II the sum of the numbers given under the 
individual categories do not add up to the number of oases. 
The explanation is that the numbers given in parenth~sis are 
the total cases taking the inventory, many of whom are not 
classified as maladjusted in any of the categories. The term 
"maladjusted" in Table II means that the scores of these 
cases in the individual categories total eo high that they are 
considered as definitely maladjusted pupilS according to the 
standards of the Bell Inventory. 
The striking feature about the foregoing table is the 
fact that in each af the categories, as well as in total mal-
adjustment, the sc or e of the boys is less satisfactory than 
that of the girls. This result is difficult to explain, and 
might seem to cast some doubts on the value of the Inventory. 
The writer was so disturbed about the result, he wrote to 
Dr . Hugh M. Bell, the author of the Inventory, about 
- ---------- ---~----- -~·-· ·------ - .. - - ···-. 
....... 
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the matter. A portion of his reply is as follows: 
I am at a loss to know why the scores for boys are 
running more unsatisfactorily than for girls. In my 
monograph, "The Theories and Practice of Personal 
Counseling", published by the Stanford Press, I have 
given the norms for high school boys and girls separate-
ly based upon a population of 161 boys and 190 girls. 
There are statistically significant differences for home, 
social and emotional adjustment, and for the total score. 
These same differences I believe, were borne out in 
Austin Turney•s8study in Kansas in School Review about five years ago. 
Apparently, then, the present study shows results dif-
fering from other studies made with the Inventory. The fol-
lowing are possible explanations of this difference: 
1. The boys of McClatchy High School, are, in fact, 
lees well adjusted in comparison to the girls than in other 
schools where studies were made. This, however, is d1ff1-
cul t to believe. 
2. In th1e study the Inventory was given to low sopho-
mores, the median age being 15 years, 4 months. (See Table 
XXIII). It is possible that at this age boys tend to be 
lees mature than girls. In other words, more boys are in 
the early adolescent stage, which would account for greater 
social and emotional conflict. If the Inventory had been 
given two years later, the boys might have done as well as 
the girls. 
3. Another possible conclusion is that the Inventory 
8 Personal letter from Hugh M. Bell, author of the Bell 
Personality Inventory . 
laclcs in reliability. Of course no instrument of this kind 
is always reliable. The fact that it is not entirely re-
liable does not mean that, in many cases, it is not useful. 
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There is, in addition, the possibility that the 
Inventory is highly reliable, but that the scheme of scoring 
in which men are held to a narrower range for satisfactory 
scores, is at fault. On this point the author says, 
In selecting the items which I included in the Inventory, 
I used approximately equal numbers of boys and girls of 
high school age, and inasmuch as the items are weighted 
only 1, I can't see how the test is weighted too 
heavily against the boys.9 
In the "Manual for the Bell Inventory" a table is given 
of "Probable Errors of Measurement". For the High Sohool it 
is as follows: 
Men 
Home . ...................•• • 1.11 
Health ...... .............. . 1. 26 
Social ••..••••.••••.•.•.•.• 1.44 
Emotiona1 •••••••••••••••••• 1.36 
Total Score 2.50 
Women 
1.43 
1 . 47 
1.65 
1.70 
3.11 
The foregoing figures, taken in connection with the re-
sults of the present study, point to the conclusion that if 
there is any error in the method of scoring, it is in favor 
of the girls rather than against the boys. To put the 
matter differ ently it may be that t he Bell Inventory, with 
its method of scoring, discovers maladjusted boys of sopho-
more age better than it discovers maladjusted girls of the 
9 Personal letter from Hugh M. Bell 
same age. 
Determining the Counseling Value of the Bell Inventory 
Doubtless the most feasible method of determining the 
value of the Inventory from a counselor's point of view is 
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to compare the results obtained from the giving of the 
Inventory with information gathered in other ways. In this 
study the data already mentioned~- counselor's record, 
school records, the "Confidential Student Inv~ntory" --
supplemented by couns elor's judgment, is used in judging the 
correctness of the Inventory in the case of each pupil 
diagnosed as maladjusted in any one of the four areas of mal-
adjustment. Due to the fact tha.t this 11 check-up 11 was made in 
the junior year of most of the pupils concerned, not all of 
the records were on file. Those missing belonged to students 
who had checked out of school. Moreover, because of incom-
-plete records, it was not possible to secure the information 
desired on all i terns, even from those who had not checked out 
of school. However, on the Ythole, the informa.tion was fairly 
complete, and, it is believed, reasonably accurate. 
Each of the four areas of maladjustment, 11 home 11 , 
"health", "social", and "emotional" are discus~ed i~ turn, 
with a tabulati on for each. Table III gives the result of 
the comparison of the Inventory with the data mentioned. In 
this table the cases are classified as 11 confirmed 11 and 11 un-
confirmed11. By 11 confirmed 11 is meant that the other data 
agree with the Inventory. By 11 unconfirmed 11 is meant that 
the data disagree with the inventory, or that there is in-
sufficient ground for any conclusion. 
Table III 
Com~arison of Bell Inventory Results with Other 
Data 
Home 
Health 
Social 
Emotional 
Confirmed Unconfirmed Percent Confirmed. 
55 
60 
57 
61 
50 
42 
46 
52 
52.38 
58.82 
55.34 
60.98 
21 
Home. For home maladjustment comparison was made with 
school records, or counselor's records, and the 11 ConfidentiRl 
Student Inventory". The percentage confirmed in this area is 
smaller than in the others, but this may be due to the diffi-
culty of getting information in regard to home situation. 
Pupils are reluctant to give information of this kind. 
School records usually reveal such matters as whether or not 
the mother has remarried, or whether pupils are living with 
guardians. The fact that there is agreement in 52~ of the 
cases indicates some diagnostic value in the Inventory. At 
least answers to individual questions in the 11 home 11 area 
. -
frequently point the way to securing information about the 
home situation. 
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Apropos of the difficulty of securing information 
concerning the home of maladjusted pupils, the following 
statement from the Report of the Regents Inquiry of the State 
of New York is very much to the point: 
When a pupil's out~of-school life is known, the present 
findings suggest that it is because parents or pupils 
bring the information to the school. As a result, the 
schools know best those individuals whose problems may 
be met elsewhere. Those who are the flower of the tra-
ditional academic system are those whom the school 
really comes to know as individuals. It knows least 
those who will have no further school contacts and who 
come from the most handicapped homes. Within the schools 
of our democracy, an aristocracy, not alone of aptitude 
but also of economic prl0ilege, still exists to per-petuate class barriers. 
Health. Due to the fact that all sophomores in the 
McClatchy High School receive a thorough physical examina-
tion, the use of the Inventory is of less value in the health 
area than in the others. It is precisely for this reason 
that this category is of especial value in the checking of 
the validity of the Inventory. In his "Manual for the Adjust-
ment Inventory", the author makes the following statement: 
The groups used to validate the Health Adjustment Section 
were selected in the high schools of Chico and Redwood 
City, California and at Hasbrouck Heights, New Jersey. 
Students who had been absent from school three or more 
days on account of illness were included in the •Poorly 
adjusted" groups. Students who had not been absent 
during the school year because of illness were included 
in the "Well adjusted" group. 
In the opinion of the writer the method of validation de-
10 Ruth w. Eckert and Thomas o. Marshall, When Yout~ Leave 
School, The Regents• Inquiry. 85. 
scribed is an inadequate one. In the present study days 
missed from school on account of illness are taken into 
consideration, but this is perhaps the least important 
means of comparison; and ten days, rather than three, are 
required for classifying a student as "badly adjusted". 
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The chief means of comparison is the physical examination 
given to the students on their entrance to eeni'or high 
school. Supplementary to the results of the physical ex-
amination are records of attendance, counselor's records, 
and "Confidential Student Inventery". When the more ade-
quate system of comparison is taken into consideration, the 
percentage confirmed of 58.82 is perhaps lese satisfactory 
than in the other areas of maladjustment, although it is 
sufficiently high to be of considerable value. 
Attention has been called to the larger number of boys 
classified as "badly adjusted" in all the four areas of mal-
adjustment included in the Inventory. This does not seem to 
agree with the facts as far as health is concerned. In the 
McClatchy High School pupils whom the physical examinations 
show to be physically unequal to the regular gymnasium 
classes are assigned to an hour daily of complete rest. Of 
those so assigned in the school year of 1941-1942 there were 
26 boys and 64 girls. Of the cases designated as "maladjust-
. 
ed 11 in the health area in this study, only 2 boys and 3 girls 
were not permitted to take any kind of active physical edu-
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cation. One is therefore forced to the conclusion that the 
Bell Inventory is not very successful in the discovery of 
the worst types of physical maladjustment. It seems to be 
more successful in discovering those who think they are ill, 
or who believe themselves to be worse than they are. In 
other words the Inventory aids in the discovery'of those 
whose ill health is associated with personality maladjust-
ment. After all there is little reason for such a test in 
discovering purely physical illness, for better means of 
doing this are available. 
Social. In the origina.l validation of the Bell 
Inventory, groups wer~ selected in the Sacramento Junior 
College. "Stud'ents who had been leaders in school activi-
ties during their freshman and sophomore years were includ-
ed in the 'well acljusted 1 group, and students who had par-
ticipated in few or no school activities during these years 
were included in the 'poorly adjusted' group 11 • 11 
The method of validation described is possibly adequate 
for college students, but would not be sufficient for the 
first year of senior high school. In the present study 
active participation in school activities in junior and 
senior high school is used as a basis of confirmation, and, 
in addition, participation in club activities in and out of 
11 Hugh M. Bell, Manual for the Adjustment Inventory, Student 
Form. 
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school, and active participation in church activities. Also 
counselor's judgment was taken into consideration. Accord-
ing to these criteria 55.34% of cases were confirmed, which 
percent is enough to indicate that the Inventory has some 
value in the diagnosis of social maladjustment. 
Emotional. In the original validation of the Bell 
Inventory Emotional Adjustment Area, validating groups were 
selected by the counselors in the junior college at 
Pasadena, California. 12 The same method of confirmation 
was used in the present study. It is not known to the 
writer on what basis the selection was made by the Pasadena 
counselors of the validating groups selected by them. In 
the Sacramento schools individual folders containing, to-
gether with other data, accounts of emotional disturbance 
are passed on from the junior high schools to the senior 
high schools. Such data, in addition to information gained 
from personal contacts with pupils and from reports from 
class-room teachers and parents, form a good basis for the 
discovery of emotional maladjustment of the more "explosive" 
type. The discovery of the emotional disturbance of the 
11 withdrawing 11 typ e of person is always difficult. 
As a further check on the Inventory those pupils who 
in any of the area of maladjustment are classified as ''very 
12 Hugh M. Bell, Manual for the Adjustment Inventory, 
Student Form. 
........ 
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unsatisfactory 11 are segregated from those si.mply classified 
as "unsatisfactory", and the classification checked with 
data already used. 
Table IV 
Classification of "Very Unsatisfactory Cases" (Bell) Checked 
With Other Data 
Home 
Health 
Social 
Emotional 
Confirmed Unconfirmed Percent Confirmed 
12 
17 
12 
18 
7 
8 
4 
13 
63.16 
65.00 
75.00 
58.07 
A comparison of Table IV with Table III shows the re-
sults which might have been expected in the.areas of "health", 
11 home 11 , and 11 social 11 • In these areas there is a higher de-
gree of agreement between the Inventory and the other data. 
In other words the confirming data shows that of those con-
sidered by the Inventory to be "very unsatisfactory" a higher 
percentage are indeed maladjusted as adjudged by other data 
than is true as regards the whole group whom the Inventory 
diagnoses as maladjusted. The Inventory selects with con-
siderable success the extreme cases. Surprisingly enough, 
this does not seem to be true of the 11 emot ional 11 area. 
. . 
Table IV shows a eamewhat smaller agreement than Table III. 
This peculiar result be.a.rs out the contention that the 
Inventory should be used as the instrument of a preliminary 
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rather than a final diagnosis. 
In the 11 emotional 11 area there is a larger percentage un-
confirmed of those whom the Bell Inventory classifies as 
"very unsatisfactory" than among those classified as "satis-
factory". It should be borne in mind, however, that the con-
firmation used in the emotional area is more nearly subject-
ive than in the other areas. Attention has already been 
ualled to the fact that the introverted type of emotional 
maladjustment is e~pecially difficult to discover by observa-
tion. It is possible that such an instrument as the Bell 
Inventory may prove to be of particular value in discovering 
the emotionally maladjusted of that type which would never be 
found by observation alone. 
Criticisms of the Bell Inventory. The following state-
ment from Austin M. Turney, who made a study of the 
Inventory, (See page 94) is an adverse criticism of the 
Inventory: 
This instrument purports to provide "four separate 
measures of personal and social adjustment, the fGur 
areas being home, health, social, and emotional adjust-
ment. It is easy to give and score. The author pre-
sents tentative norms for high school and college by 
sexes on a relatively small number of cases. The 
principal methode of validation are those of contrast-
ing groupe and of correlation with other scales. Though 
the author gives coefficients of reliability of con-
' siderable size (.80 to.89) and presents correlations 
with other instruments (from .58 to .94) the reviewer 
views with skepticism their claim of utility. It must 
require considerable faith or temerity to believe that 
140 items, averaging 35 items to a division of the kind 
in t he scale, really measure adjustment in a satisfactory 
manner. The complexity of the "psycho-biological 
environment" must have been grossly over~stimated by 
a host3of psychologists if we are mistaken about this.l 
Turney's criticism may be true when he maintains that 
an instrument of 140 items cannot measure adjustment in a 
satisfactory manner. However, it is not unreasonable to 
believe that such an instrument may prove to be a useful 
point of departure both in the diagnosis and counseling o:f 
maladjusted individuals. 
The following statement of Darley is, in the opinion 
of the writer, more just: 
Pragmatically a good personality test is one which 
identifies in its additive scores or in its individual 
items, areas of actual or potential maladjustment :for 
further diagnosis or treatment. If a teet picks out a 
high proportion of adjustment difficulties which a 
good clinician finds actually existed in the case, 
and if it misses a small proportion of such diffi-
culties, it is useful in a personnel progr~m. The 
Adjustment Inventory meets this criterion.l4 
The following criticism by Symonds is also worthy of 
consideration: 
Norms are given in the manual for high school and 
college students. However, these norms instead of 
being percentile scores for various groupe tested, 
describe levels on the test by such description as 
"excellent", "good", "average", "unsatisfactory", 
and "very unsatisfactory". This would seem to be 
an unfortunate practice as it tends to .place value judgment on the results of the test that certainly 
must be a matter for individual interpretation. The 
28 
13 Austin H. Turney, "Adjustment Inventory", the 1938 Mental 
Measurements Yearbook, 53-54. 
14 John G. Darley, "Adjustment Inventory", The Mentt;U 
Measurements Year Book, 1940, 1200. 
writer would prefer to leave to the counselor who is 
to use the test the privilege of deciding what range 
of scores he is to consider good and what scores 
unsatisfactory. 
The advantages of the Bell Adjustment Inventory are 
its compactness, simplicity! and the apparent careful 
selection of the questions. 5 
15 Percival M. Symonds, "Adjustment Inventory, The Mental 
Measurements Year Book, 1940, 1200. 
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CHAPTER IV 
POSSIBLE CAUSES OF MALADJUSTMENT 
In Chapter Three a study was made of the pupils who 
were classified as below average in one or more of the four 
adjustment areas. 
In this chapter the aim is to discover from the avail-
able data if there are any circumstances connected with 
pupil~ judged to be maladjusted which may reasonably be sus-
pected of being contributing causes of such maladjustment. 
To this end a list made of all those pupils clas~1f1ed as 
"Unsatisfactory" and "Very unsatisfactory" in their com-
posite scores by the Bell Inventory was submitted to the 
counselors, together with anotlEr list including all of those 
classified as "Good" or "Excellent" in their composite scores. 
Those who were above or below average in one of more of the 
adjustment areas, but not in their composite scores, were 
not included in the lists. The counselors were asked to 
give their judgment as to the correctness of the Inventory 
diagnosis. Those pupils which the Inventory rated as "badly 
ao.justed 11 and, which the counselors did not challenge, were 
selected as the special study group. Those on which the 
inventory and counselors agreed as being "Well adjusted" 
were selected as the control group. The results of the com-
parison of these two groups will be shown in a number of 
tables. The numbers of those chosen for study are as 
follows: 
b.. . 
Boys 
Girls 
Total 
Maladjusted 
72 
43 
115 
31 
Well Adjusted 
70 
87 
157 
It should be stated, however, that in most of the 
s~ecific studies made the numbers used are somewhat less 
the.n these. This is due to incomplete data in some of the 
particulars. 
The data used in this chapter are those which have al-
ready been employed in discovering the cases of maladjust-
ment, viz., school records, counselor's information, "Confi-
dential Student Inventory", and the Bell Inventory. 
Home Conditions. While 11 home 11 is classified in the 
·I nventory as one of the areas of maladjustment, it cannot be 
amiss to also classify 11 home 11 as a contributing cause to good 
or bad adjustment. In fact any study of maladjustment would 
almost of necessity begin with the home. For our purposes an 
abnor mal home condition is assumed to be one in which one or 
both natural parents is not present, or there are cono.1tions 
which tend to produce tension in the home. 
Table V contains a list of types of abnormal home con-
ditions which are to be found in the homes of the ~upils 
studied. 
32 
Table V 
Abnormal Home Conditions 
Maladjusted Pupils Well Adjusted 
Divorced parents 16 10 
Father dead 10 6 
Mother dead 6 3 
Both parents dead 3 2 
Lives away from home 1 0 
Misunderstanding with father 9 1 
Misunderstanding with mother 6 0 
General mieunderatanding 4 0 
Degenerate father 2 0 
Too much laxity 4 0 
Too much repression 1 0 
Neglect 1 0 
Parents deaf mutes 1 0 
Too great ranges in age of children 1 0 
Only child of old parents 1 (66) 0 (22) 
It is believed that the foregoing figures are, in the 
main, correct, but the fact that there are in both columns 
more f a thers than mothers listed as having died may mean 
that from the information available it he.s b·een more diffi-
cult to discover whether the pupils have step-mothers or 
whether they have step-fathers. At best, when information 
is furnished by the pupils themselves, there are likely to 
be some facts missing. 
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Table V indicates that while broken hom~s, either by 
death or divorce, may be an important cause of maladjustment, 
there are other factors which are also of importance. How-
ever, the possible evil consequences of broken homes are 
shown in the following statement from Rogers: 
the 
Slawson found that only 55~ of the boys in four 
institutions for delinquents came from homes where 
they were living with both parents, while 81~ of the 
public-school children resided in such homes. This 
finding is corroborated by Fenton, who found that 
only 411- of the Whittier boys resided in suoh homes. 
Other researches give similar results.l6 
The result of the comparison of the home condition of 
groupe may be summarized as follows: 
Abnormal Conditions Normal 
Conditions 
Maladjusted 66 49 
Well Adjusted 22 135 
The difference between the two groups is so striking 
that we are forced to the conclusion that bad home conditions 
are one of the greatest, if not the very greatest, cause of 
maladjustment in high-school students. If it be objected 
that the home situation was one of the factors considered in 
this study . in determining the maladjusted cases, it should be 
stated that no case has been admitted to consideration, who 
has not, in the judgment of the counselors, been maladjusted 
in other areas. 
16 Carl H. Rogers, The Clinical Treatment of the Problem 
Child. 135. 
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Working Mmtherf:!. Closely associat~d with the matter 
of home influences is the controversial question of wqrking 
mothers. The following figures, which show the percentage 
of each group having mothers who work, may throw some light 
on the problem: 
Maladjusted •.....• 1o ...... e.?of. 
Well adjusted ..... 27 ••.•• 17.20% 
Conclusions drawn from these figures do not bear out 
the belief that the child suffers emotionally from the fact 
that his mother works. In fact, these figures, meagre though 
they be, point in the other direction. It is possible that, 
whatever loss the child may suffer from the preoccupation of 
his mother with her job, is more than compensated for by the 
increased income of the ~amily. And again it is barely 
possible that in the average home the adolescent child suf-
fers from too much, rather than from too little supervision. 
Size of Families. It would not be surprising to learn 
that the number of children in a family affects the condition 
of personality development of the members of the family. Some 
may contend that a large family is better. Others insist that, 
aside from its effect on family expenditures, a large family 
causes complications which do not make for the optimum develop-
ment of its members. The 11 spoiled 11 only child has been a sub-
. ' ' ject of condemnation since time immemorial. Table VI summar-
izes the results of this study on the subject. 
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Table VI 
Size of Families 
Maladjusted Well Adjusted 
Number of Children Cases Percent Cases Percent 
One 20 20.00 25 17.61-
Two 23 23.00 46 32.39+ 
Three 19 19.00 26 18.31-
Four 14 14.00 21 14.79-
Five 9 9.00 15 10.56+ 
Six 5 5.00 5 3.52-f. 
Seven 4 4.00 1 .70+ 
Eight 2 2.00 2 1.41-
Nine 1 1.00 1 .70+ 
Ten 2 2.00 0 .oo 
Eleven 1 1.00 0 .oo 
100 100.00 142 100.00 
The figures given in Tagle VI point to the following 
conclusions: 
1. There ma.y be something in the old tradition of the 
spoiled 11 only 11 child, although the percentage of differenc·e 
between the two groupe is not large enough to be of certain 
significance. 
2. The most satisfactory number of children from the 
standpoint of personality development is two. Here the per-
centage is significantly in favor of the well adjusted group. 
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3. In families of three to five there 'is no aignif'i-
cant difference between the maladjusted and the well adjust-
ed groups. 
4. More than five children do not seem to provide the 
optimum opportunity for personality development. It can be 
noted that in the maladjusted group 15 percent.· are from 
homes with more than five children, while there are less 
than 3% of the well adjusted group coming from such larg·e 
families. 
By way of summary it can be stated that this study 
pointe to the conclusion that the somewhat popular practice 
of having two children in the family, although it may tend 
toward a diminishing population, is sound from the standpoint 
of mental hygiene. It is also interesting to note that in 
the Maryland Youth Survey by Howard M. Bell, the median 
number of children desired by the present generation of youth 
is 2.7JL 17 
Occunation of the Fahter. It seems reasonable to be-
lieve that the occupation of the father could have much to 
do with the intellectual and cultural atmosphere of the home, 
as well as with ita financial stability. Table VII contains 
a summary of the occupations of the fathers of the . atudenta 
reporting, classified into well- defined groupe. 
17 Howard M. Bell, Youth Tell Their Storx, 1938. 36 
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Table VII 
Occupation of Father 
Maladjusted Well-adjusted 
Number Percentage Number Percentage 
Professional 
Men 4 
Proprietors 4 
Managers 1 
Public Em-
ployees 9 
Business Em-
ployees 12 
Skilled 39 
Laborers 
Unskilled 13 
Laborers 
Farmers 1 
Unemployed 3 
Retired 1 
Total Cases 
Reporting 90 
4.44+ 
7.78-
1.11+ 
10.00 
13.33+ 
43.33+ 
14.44+ 
1.11-
3.33+ 
1.11+ 
Professional 
Men 13 
Proprietors 13 
Managers 
Public Em-
ployees 
14 
13 
Business Em-
ployees 23 
Skilled 12 
Laborers 
Unskilled 39 
Laborers 
Farmers 
Unemployed 
8 
2 
Total Cases 
Reporting 137 
9.49 
9.49 
10.22 
9.49 
16.79 
28.46 
8.76 
5.84 
1.46 
100.00 
Table VII indicates that the children of parents of 
what is considered a higher social standing do, in fact, 
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tend to be better adjusted. The children of professional 
men, proprietors of business, and men holding managerial or 
executive positions have a decided advantage. There are, of 
course, many public employees in Sacramento. Their children 
do not show up so well in adjustment, but this may be due to 
the fact that the range of employment of public employees 
cuts across many kinds of vocations. The few. cases of 
farmer's children repor ting seem to indicate that the tra-
ditional American idea of the wholesomeness of farm life 
may not be erroneous. 
Education of Parents. Closely connected with the oc-
cupation of the fathers is the education of the ."Parents. 
Table VIII supplies this information as far as it could be 
obtained from the ' answers of the students. The data for 
' 
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this table was supplied almost exclusively from the 
"Confidential Student Inventory". Some of this information 
may not be entirely accurate, as there·was a tendency among 
the pupils to make out as good a case for their parents as 
\ 
possible. Other pupils did not seem to know whether their 
parents had graduated from any school or not. However, the 
information is sufficiently accurate to be of considerable 
value. 
39 
Table VIII 
Education of Parente 
Maladjusted Well adjusted 
Father Mother Father Mother 
No . Percent No. Percent No. Percent No. Percent 
College 15 18.07 11 13.25 39 28. 68. 26 19.12 
High School 29 34.94 32 38.55 52 38.24 64 47.06 
Elementary 26 31.33 24 28.92 22 16.18 25 18.38 
Lese than 
Elementary 6 7.33 4 4.82 3 2.21 2 1.47 
Failed to 
Answer 
_J_ 8.4~ 12 14.4f2 20 14,71 _JJL 13197 
83 100.00 83 100.00 136 100.00 136 100.00 
In Table VIII it is assumed that those cases listed 
under "College", "High School", and "Elementary" were 
graduates rather than simply attendants, although it is not 
certain that the students always kept the distinction in 
mind. · The conclusion can be summarized by saying that Table 
VIII indicates that the better the education of the parents 
the greater the probability that the children will be well 
adjusted. 
Nationality of Parents. A common belief is that the 
children of foreign born parents constitute a problem in the 
United States. Certain it is that such children have special 
diff i culties, In addition to the problems which all children 
have to meet, and which is more acute in our times than for-
merly, of establishing rapport with an older generation, the 
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children of foreign-born parents must establi.sh harmonious 
relations with the world on the outside and with parents 
brought up under, what is to the children, alien conditions. 
Tables IX and X, it is hoped, will throw some light on how 
well this is being done. 
Table IX 
Nationalit,r of Parents 
American 
Portuguese 
Italian 
Jewish 
Chinese 
English 
Negro 
Canadian 
Japanese 
Jugo-Slavian 
Swedish 
German 
Au~;~trian 
Greek 
Italian and American 
Porutuese and American 
Canadian and American 
English and American 
Jewish and American 
German and American 
Irish and American 
Belgian and American 
Dutch-Scotch and American 
Danish and Scotch 
English and French 
Norwegian and Portuguese 
Dutch and American 
Finnish and American 
Scotch and American 
Australian and Norwegian 
Canadian and English 
Syrian-Danish and Irish-
English 
TCYrAL 
Maladjusted 
68 
6 
3 
3 
2 
2 
2 
1 
1 
1 
- 1 
0 
0 
0 
4 
4 
3 
3 
2 
2 
2 
1 
1 
1 
1 
1 
0 
0 
0 
0 
0 
0 
115 
Well adjusted 
115 
2 
8 
4 
2 
0 
2 
2 
4 
1 
1 
2 
1 
1 
3 
1 
0 
2 
0 
0 
0 
0 
0 
0 
0 
0 
1 
1 
1 
1 
1 
1 
157 
~-
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Explanation. In Table IX all children whose parents were 
born in the United States are considered as American, except 
for those racial groups which tend to maintain their racial 
identity for a number of generations. 
With the exception of American, there are too few cases 
of any of these groups to permit of any conclusion~; however, 
Table X, which is a grouping of Table IX, seems to have some 
significance. 
Table X 
Nationality of Parents Summarized 
Maladjusted Well adjusted 
Cases Percent Cases Percent 
Wholly American 68 59.13 116 73.42 
Wholly Non-American 22 19.13 30 18.99 
Mixed American 22 19.13 9 5.70 
Mixed Non-American 3 2.61 3 1.89 
115 100.00 158 100.00 
Table X indicates that the children of American-born 
parents have a better chance of being well adjusted than the 
children of foreign-born parents. Of those whose father and 
mother were both foreign-born, the percentage of maladjusted 
and well adjusted is substantially the same. But it should be 
noted that of those who have one American and one foreign-born 
parent the percentage of maladjusted is 19.13, to 5.70 for the 
well adjusted. It is reasonable to conclude that friction 
exists in those homes because of different views as to how the 
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home should be managed. Of the children of mixed parentage, 
both of whom are non-American, there are too few cases to form 
any conclusions. 
Intelligence. Doubtless there has been much thought ae 
to whether individuals of high intelligence tend to be better 
adjusted than duller persons; or whether, like a ~omplicated 
mechanism, the brighter individual, with a more complex 
nervous system, is more likely to get out of repair. Table 
XI, containing the intelligence quotient levels of the two 
groupe, together with the medians and quartiles, throws some 
light on the problem. In testing, the Otis series was used. 
In case the ·pupil's record showed more than one I.Q., the one 
which conformed most closely to other known facts about the 
pupil, such ae school grades, was used in the tabulation. 
Table XI 
Intelligence Quotients 
Maladjusted Well adjusted 
I. Q. Cases Percent Cases Percent 
Above 140 1 .09+ 0 .oo 
131-140 0 .oo 5 3.31+ 
121-130 8 7.21- 23 15.23+ 
111-120 17 15.32- 39 25.83-
101-110 29 26.13- 38 25.17-
91-100 28 25.23- 20 13.25-
81-90 22 20.1Bf. 22 14.57-
Below 80 6 5.41- 4 2.65-
111 100.00 151 100.00 
An examination of the cases under consideration revealed 
the "upper quartile", the "median", and the "lower quartile" 
I.Q.'s of the two groups to be as follows: 
Upper Qus.rtile 
Mec1ian 
Lower Quartile 
Maladjusted 
I. Q,. 
109 
100 
90 
Well adjusted 
I.Q. 
120 
109 
97 
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Since, according to Table XI, the median and both quar-
tiles are higher for the well adjusted than for the maladjust-
ed, the conclusion is justified, that even in the matter of 
personality development, the more intelligent child has a 
better chance than the less intelligent ch1ld. 18 The intelli-
gence test is also a personality test. It may be true that 
schools, by demanding that slow pupils compete with brighter 
pupils, may actually contribute to maladjustment. 
Health. It seems in the Bell Inventory 11 health 11 is con-
sidered one of the areas of maladjustment. By "health is 
meant physical rather then mental health, although the two 
are sometimes difficult to distinguish. There may be some 
question as to whether illness which is primarily physical can 
be considered as personality maladjustment, for some of the 
inclividuals who seem to be the best a.djusted psychologically 
are physica.lly below par. While there may be some doubt as to 
whether physical illness is maladjustment in the sense required 
by mental hygiene, there can be no doubt of its sometimes being 
18 See Mandel Sherman, Mental Conflicts and Personality, 256-
258 
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a cause of maladjustment. The following summ.ary shovs the ex-
tent of unsatisfactory hea.lth within the two groups under 
considere.tion: 
Satisfactory 
Unsatisfactory 
Maladjusted 
Number Percent 
57 
52 
52.29 
47.71 
Well adjusted 
Number Percent 
112 
45 
71.33+ 
28.66+ 
Church. While it may be true that the church is a less 
potent influence in American life than formerly, it is still 
an important institution. Some would even say it is the most 
important. Any complete investigation of the question of 
personality adjustment must include the influence of the 
church. 
Unfortunately, in this study it has not been possible to 
secure as complete information of the attitude of students to-
wards the church as might have been desirable. For the date. 
it has been necessary to rely exclusively on the 11 Conf1d.ential 
Student Inventory". In this inventory it was considered 
neither wise nor necessary to ask pupils as to the identity 
of their church affiliations. They were simply requested to 
answer the following questions: 
".Are you a regular attendant at church?" 
11 Are you an active participant in church activities?" 
The object of these questions was to learn to what extent they 
had been influenced by the church. As the students showed r ·e-
luctance to answer these simple questions, many of them left 
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the questions unanswered. TB.ble XII analyzes such information 
as was secured. In view of the fact that women are generally 
considered to be better attendants at church than men, tabula-
tion for boys and . girls has been made separately. 
Table XII 
Church Attendance and Participation· 
Boys Girls 
Mal- Well Mal- Well 
adjusted adjusted adjusted adjusted 
No. Percent No. Percent No. Percent No. Percent 
Participants 7 14.00 14 25.93 9 33.33 30 48.39 
Attendants 12 2-;1.00 11 20.37 7 25.92 8 12.90 
Non-
Attendants ~ 62.00 29 53.70 _]J, 40.75 24 38.71 
50 100.00 54 
' 
100.00 27 100.00 62 100.00 
Table XII seems to point to the following conclusions: 
1. Active participants in church activities, both boys 
and girls, tend to be better e.djusted than those who do not 
participate. Whether this is a cauBe or an effect may be a 
debate.ble question. 
2. Mere attendance at church does not seem to make for 
better adjustment. 
3. By adding the participants to those who are simply 
attendants we discover the number who may be presumed to be 
influenced by the church. This process shows the following: 
a. Of the maladjusted boys 38f. may be said to have 
come under the influence of the church, as 
against 46.63 of the well-adjusted. 
b. Of the maladjusted girls 59.25 are church-goers, 
as against 61.29 of the well adjusted, a very 
slight difference. 
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4. Of the maladjusted, both boys and gi~le, only a 
slightly larger percent attend church than do not. On the 
whole this study pointe to considerable correlation between 
church participation and satisfactory adjustment, but little 
between mere attendance and adjustment. 
Financial Statue. The concept of the boy born in a 1og 
cabin who has fought his way to success is a tradition of 
American life. More recently, however, the idea has grown 
that the boy who has had to fight his way to the top against 
great odds may have had his personality damaged in the process, 
both to his own disadvB.ntage and to that of society. In this 
study we are primarily interested in the effect financial 
ste.tue mEcy' have on the outloolc and personal! ty of high school 
students. (See Table XIII) 
The "Confidential Student Inventory 11 was the chief source 
of information for the figures given in the table. In this 
inventory the students were asked to underline the words 
"good", 11 fair 11 , or "poor", as their financial situations de-
manded. They were told that "poor", meant their home was with 
difficulty provided with the ~are ~eceesities; that 11 fair 11 
meant the home was provided with the necessities and some of 
the luxuries; that 11 good 11 meant the members of their home en-
joyed without difficulty both the necessities and the luxuries. 
There seemed t o be some reluctance on the part of pupils 
to admit that their financial status was poor. Fortunately, 
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it was po s sible in many ca.ses to check the answers given with 
other available information. The financial situation of many 
of the pupils was known by their counselors, or by the writer. 
Also "National Youth Administration" lists and "Christmas 
Basket" lists were consulted. The occupation of the fathers 
and the number of children in the family were taken into con-
sideration. With these precautions it is believed that the 
figures given are substantially correct. The few cases about 
which no information was obtainable are omitted. 
Table XIII 
Financial Status of Homes Represented 
Maladjusted Well adjusted 
Number Percent Number Percent 
Good 10 9.52- 31 21.09 
Fair 45 42.86 91 61.90 
Poor _QQ_ 47.62 25 17.Ql 
105 100.00 147 100.00 
The figures in Table XIII speak for themselves. They 
show, almost beyond question, that poverty is one of the most 
potent factors which make for the maladjustment of high school 
pupils. 
L 
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1. Hbnorraal cond i tiom; in the hon1e, Y.rhe ther broken 
homes or Poenersl l ock of ll.s.rr1ony, is one of the most frequent, 
if not the most frequent, c o.use of mo.lad..justJ;~ent in hi t~h 
school students . 
2. ':Phe fact tha t the mother v.ror ks i s not a frequent 
caus e of mal an justrnent in the ch :iJJ iren. 
3. The study }loints to t'.'TO children in the fBI!1.ily as 
g i vinr'; the bost o:rmortv.ni t;,r for personnJi ty develo};ment. 
4. Children of profession a l 1nen, pr or:rietors, m:::mar.:;e rs, 
s nc1. far:rJers have o bette r clumce for a d,iust: 'ent then those 
v.rhose fathers are otherwir; e er·':c~loyed . 
5. r.rhe hott e r t ho ec1ucotion of the :parents the better 
chance the chil dren have of bein~ v~ll-adjusted. 
6. The children of i\Herican-born parents have a better 
chance for adjust~ont than the children of foreign-born 
parentE; , those comi:r.,r;; from h0r1es hnv:i.nr~ one parent Lmorican, 
ancl cine non-Americ an, beinr: s t an ospe c ial d isaCvantar;e. 
7. Hir;h-school f] tudents ·with a h j_n;h intellie;ence quotient 
a.re better ad jus ted than those with lm1 ir_t e llir~ence quotients. 
e. Ther e is a positive corre lation between good physical 
health and good nental hyp.; iene. 
9. There is an apparent correlation between church 
partie ipa tion ancl sa tis fact or :. ad ;justJ nent, but little betvveen 
me re attendance and a d justment. 
--· 
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10. Children of poor economic status are at a distinct 
disadvantage in their opportunities for adjustment. 
A careful consideration of the facts presented in this 
chapter point to four principal causes of maladjustment. 
These are unsatisfactory home conditions, low ability, poor 
health, and a low standard of living . If this be true every-
thing which can be done to correct these evils will by so much 
r a ise the standard of adjustment among the children. Another 
conclusion is that the discovery of these unfortunate con-
ditions in the lives of pupils is in itself a very valuable 
means of diagnosis. 
Another point to be cons idered is that the cases chosen 
for this study were selected by the results of the Bell 
Inventory, the judgment of counselors being used to eliminate 
certain doubtful ca ses. The fact that, in most instances, 
comparison of the two groups in Chapter IV showed the results 
which might well have been expected, is indicative th8.t the 
Bell Inventory has, in fact, considerable diagnostic value. 
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C1-1API'EH V 
One of the objectives of thi r• st1.1.cly is to discover, if 
]:)os s ible, the e a r-ma r ks of ma l ocljustJ·Ient, s o that such mal-
ad .jus t ment may be r! i s covered early enour';h in t he student's 
hi r;h school career to permit of whatever corrective meas1.1res 
the school has available. In Chapter :~ the causes of mal-
ad.iustn ent 'INere dis cussed . 1:L'he cau s e s ore also sym_ptorns 
\'!hiCh Can be USec'l for d i8f?;l10StiC TlllrpOSC S 0 r ho Ob,ject Of 
Cha11te r V is to rHscover if t bere a re any other circmnsts.nces 
connected with rmls.c1.i u.s t nent vrhich cannot t e regarded as 
c8us es, but v,;hicll are symptomatic, anc1 can aiel. still :rtu-·ther 
in <1 iagnos is. 
Attenclance. rrruanc y h a s alvvays been considered a 
s ymptom of c1el i n quency, if not a form of delinquency, and 
there is scarcely neec1 for fir~ure s to s hov.r that truancy is 
likewise a syrnptorr of mala c1;j u s t r-1ent. i:.lusbancl, in a master's 
theA is \llrritten in 1 930 has t h o follm-rinr.; to say: 
The atte111pt of thif; thes is has_ been to determ_ine whether 
or n r,t there is a relation be t 1.veen truancy and delinquency 
aT! lO lV~ boys in Cal ifOln :La. r ha.t there j_s a definite re-
lati <>nship is attested by the f act t hat a1;p roximately 
two-thirds of the delinquent boys in the state insti-
tution -- t he }'reston Schnol of Industry -- have been 
truants from s chool at some time in their experience. 19 
l\fo one i s likely t o d is pute the foref,oing c onclusions. How-
ever, it is entirely possible that ex cess ive absence from 
19 V. Pierpont Husband, 1Truan~ Q§_ .!}. Factor in !_l}e i Jolin_~nc;y 
of Bo;ys, I'laster' ~ ~~~h~sis, Coller;e of t he Pa cific, 1930. 
r 
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school, even though it may not be classified ·as "truancy", or 
~bsence without leave, may be a symptom of maladjustment al-
most as often as truancy itself. At this time truancy is not 
to be considered except as it is included in the general term 
11 absence". Access was had to school attendance records of 
1939-1940, which year was used as the basis of comparison. 
As attendance records in the McClatchy High School are kept 
separately for boys and girls, Tables XIV and XV, which fol-
low, list boys and girls separately. The "days absent" 
mentioned in the tables mean the number of days missed in 
the entire school year of 1939-1940. 
Table XIV 
Absence--Boys 
Male.djusted Well adjusted 
DayB absen t Cases Percent Cases Percent 
No absence 2 3.12 ... 7 11.48 + 
1-5 16 25.00 29 47.54 + 
6- 10 13 20.31 + 14 22.95 + 
11-15 6 9.37 + 5 8.20 -
16-20 8 12.50 3 4.92 -
21-25 6 9.37 t 2 3.28 -
More than 25 l~ 20.31 ± l 1.64 -
64 100.00 61 100.00 
Table XV 
Absence--Girls 
Maladjusted Wp,ll Adjusted 
Days Absent Cases Percent Cases Percent 
No .Absence 2 5.55 + 6 8.00 
1-5 11 30.55 + 42 56.00 
6-10 8 22.22 ... 15 20.00 
11-15 6 16.66 ... 5 6.66 
16-20 4 11.11 ... 2 2.67 
21-25 2 5.55 +- 3 4.00 
More than 25 ~ 8.~3 :f: 2 2·§7 
36 100.00 75 100.00 
In the foregoing tables on attendance it is seen that 
of the well adjusted, both boys and girls, more than half 
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the students were absent from school less than five days each. 
Of the maladjusted boys 71.86 were absent more than five days 
each, while of the girls 63.88 were absent .more than five 
days. These figures establish clearly a correlation between 
absence and maladjustment. 
Reasons for Checking out of School. It is reasonablP- to 
believe that more maladjusted pupils will leave high school 
without graduation than well adjusted pupils. As some of those 
who check out of one high school go to another school, any 
table to deal accurately with the problem of failure to 
gradua te should state the reason for a pupil's leaving school. 
Table XVI 
Reasons for Checking Out of School 
Going to Other Schools 
Getting Married 
Continuation High School 
Quitting School 
Maladjusted 
6 
5 
5 
7 
23 
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Well adjusted 
13 
0 
2 
0 
15 
Summarizing TableKVI, it is seen that, of the maladjusted, 
23, or 20~ of the total number of cases of 115 chosen for 
study, have checlced out of school before the end of the junior 
year. Of the well adjusted group, 15 cases, or only 9.55 of 
the 157 studied left school. Of more significance still, of the 
well adjusted 13 went to other schools; so there is almost no 
school mortality in the well adjusted group. In the maladjust-
ed group 17 of the 23 are listed as having quit school, gone to 
Continuation High School, or married, -- all of which means 
that they have given up graduation from senior high school. 
These figures signify that the maladjusted tend to be out 
of harmony with school, as well as with other social institu-
tions. Unfortunately, with the particular cases listed, the 
school has not been able to accomplish what other agencies have 
failed to accomplish. The best that can be hoped for is that 
subsequently these individuals may, as they attain to a grAater 
maturity, gain a d·egree of that harmony within themselves and 
with society which we call adjustment. 
Grades. Since grades are not only a measure of 
academic accomplishment, but also a symbol of success, it 
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can be readily believed that the well adjusted will likely 
earn better grades than the maladjusted. Table XVII indi-
cates to what extent this is true. The McClatchy High 
School, as other high schools in California, uses the five-
point grade system. The grades given in Table XVII are 
average grades earned by pupils in the ninth and tenth 
grades, the ninth grade having been taken in the junior high 
school. In a five-point system of grading it is not always 
possible to strike an exact average, but the grade nearest 
the average is taken. 
Table XVII 
Grades 
Maladjusted Well adjusted 
Grades Cases Percent Cases Percent 
A 4 3.74 4 2.70 + 
B 17 15.89 59 39.86 -
c 57 53.27 .71 47.97 + 
D 27 25.23 14 9.46 
F 2 1. 87 _o_ .oo 
107 100.00 148 100.00 
... 
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Table XVII shows a higher percentage of· 11 A1 s 11 among the 
maladjusted than among the well adjusted. It is not to be 
expected that there will be many pupils among any group who 
will get an average of 11 A11 • A glance at the table will show 
that of those getting 11 A1 s 11 and "B's" there are only 19.63r& 
of the maladjusted group, while there are 42.56% of the well 
adjusted group. There are 27.10% of the maladjusted group 
getting grades of below 11 0 11 , but only 9.45~ of the well ad-
justed group. The obvious conclusion is, then, that the mal-
adjusted tend to get lower grades than the well adjusted. 
The foregoing conclusions would seem to be different 
from that reached by Paynter and Blanchard in a study of 167 
problem children of Los Angeles, California, and 163 problem 
children of Philadelphia. In fact, the ru thors were them-
selves surprised at the results of their study. In their 
Introductory Statement they have the following to say: 
It may be only honest to confess that the results from 
this statistical study were far different from what had 
been anticipated. We had expected that the personality-
behavior deviations of pupils would prove to have 
affected their scholarship to such a degree that 
statistical methods would show a decided general 
tendency in the direction of impaired educational 
achievement. It is because the results were so out 
of harmony with this theory that we have in Section 
VI subjected our methodology to detailed analysis 
and criticism.20 
However the difference in results between the two studies 
can probably be explained. 
20 Richard H. Paynter and Phyllis Blanchard, Educational 
Achievement of Problem Children, 2 . 
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1. PaYnter and Bla.nche.rc1 used the 11 Achievement 
Q.~otient" as the instrument of measurement; in the present 
study grades are used. The Achievement Quotient may or may 
not be a better measure than teacher's grades. It does take 
into consideration the ability of the punil. However, in the 
McClatchy High School grades also reflect the a9ility of the 
pupils, since differentiation and selection of courses are 
based on the abilities of the students. Also the effort put· 
forth by the student is taken into consideration in the 
giving of marks. 
2. In the Paynter and Blanchard study, comparison is 
made with groups selectect at random from the student bofl_y. 
In the present study comparison is made ·with a well-adjusted 
group. There is always a possibility that a random selection 
may 1 t self include a large number of maladjusted individuals. 
3. A third factor \vhich may account for the difference 
in results is that the PaYnter and Blanchard study was made 
of children below the senior hir;h school, while the present 
stu<'ly was made of high-school pupils. 
It should also be stated that Paynter and Blanchard cite 
a number of in.vestigations which arrived at different con-
e l usions from their own, conclusions which agree with those 
of the present study. 21 
Courses Taken. In the McClatchy High School there are 
no well-defined curricula. Aside from required subjects 
21 Richard. H. Paynter ana. Phyllis Blanchard, Educational 
Achievement of Problem Children, 56-61. 
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pupils are encouraged to elect subjects in several departments. 
However, the subjects offered tend to group themselves into 
more or less well-defined courses as follows: "College", 
11 Commercial", "Industrial Arts", "Household Arts", "Music", and 
"General". (By "General" is meant a course which does not :fol-
low any well-defined pattern). Tables XVIII and XIX show the 
courses selected by the two groups-, boys and girls separately, 
by the time they reached the junior year. 
Course 
College 
Commercial 
Industrial Arts 
Music 
General 
Course 
College 
Commercial 
Household Art a 
Art 
Music 
General 
Table XVIII 
Courses Selected--Boys 
Maladjusted 
Number Percent 
12 18.75 
5 7.81 
22 34.37 
2 3.13 
2~ 3l2t9i 
64 100.00 
Table XIX 
Courses Selected--Girls 
Maladjusted 
Number Percent 
7 17.07 
12 29.27 
1 2.44 
2 4.88 
19 il2·~4 
41 100.00 
Well adjusted 
Number Percent 
34 60.75 
5 7.46 
9 13.43 
1 1.49 
1a Q§ 187 
67 100.00 
Well adjusted 
Number Percent 
28 33.73 
26 31.33 
4 4.82 
6 7.23 
1 1.20 
1~ Ql!69 
83 100.00 
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Tables XVIII and XIX point to the following conclus~ons: 
1. The well adjusted take the courses which lead to 
college far more than do the maladjusted. ThiA fact is 
especially noticeable among the boys. 
2. There is very little difference in the two groups 
of the numbers who have elected the commercial course, the 
slight difference being in favor of the well adjusted group. 
3. Among the boys a much larger percent of the mal-
adjusted than the well adjusted take the industrial arts 
course. This agrees with a rather common complaint of the 
industrial arts teachers that their courses tend to be a 
dumping ground for the misfits. 
4. In the McClatchy High School not many girls care to 
specialize in household arts. Of the few who do the present 
study shows a higher percentage of the well adjusted. 
5. Of those specializing in art and music the numbers 
are too few to draw any conclusions. 
6. Many more of the maladjusted are liAted as taking a 
general course, which really means that they do not have any 
educational plans, but merely follow the path of least re-
Bistance. 
It should also be said that it has been customary in the 
McClatchy High School for the counselors to make, in many 
instances, a reshifting of programs, so that a study made at 
the end of the four year high- school period might possibly 
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show even more pronounced difference between the two groups 
than is indicated. in Table XIX. 
Plans for Future Education. Connected with the choice 
of courses is the decision of students as to whether or not 
they will continue their formal education after high school, 
and, if so, what type of institution they will attend. In 
the "Confidential Student Inventory" this information was 
requested. Table XX gives the tabulation of such answers as 
were given by students included in this study. The following 
I 
types of institutions are included in the answers: colleg·e, 
junior college, fine arts school, agricultural college, and 
training school. 
By the term "college" is meant any four-year institution 
which gives a bachelor's degree. By "Junior college" is 
meant the Sacramento Junior College or other schools of the 
same rank. Undoubtectly many who said_ they were going to 
junior college may later decide to attend a. four-year insti-
tution. By "training school" is meant any institution, such 
as business colleges, nursesi training schools, schools of 
beauty culture, not of college rank, but training directly 
for a vocation. By "school of fine arts" is meant music 
school and art schools, presumably of college rank, but not 
granting a. bachelor's degree. By 11 agrieultura.l college" is 
meant the Branch of the University of California at Davis. 
From the answers to the questionnaire it is not usually 
possible to tell whether the pupil intends to work for a 
degree at Davis or take one of the short time, highly 
specialized courses. 
Te.ble XX 
Plans for Education after High School 
Mpladjusted Well adjusted 
Plan for Education Cases Percent Cases Percent 
College 12 17.14 ~ 46 41.82 -
Junior College 20 28.57 + 25 22.73 -
Davis 0 .oo 4 3.64 -
Fine Arts 1 1.43 - 3 2.73 -
Training Schools 5 7 . 14 - 5 4. 55 -
No Additional Education ~ 4f2.71 27 24.55-
70 110 
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Of the cases included in Table XX the well adjusted tend 
to ha.ve a greater long-range planning for their future educa-
tion. Nearly one-half of the maladjusted do not plan to con-
tinue their education after high school. 
Vocational Choice. The studies made so far show that 
the maladjusted are less academically inclined than the well 
Rdjusted. Table XXI and Table XXII show to what extent this 
and other factors affect the vocational choices of the two 
groups. As the vocational choices of boys and girls are 
likely to be different, the sexes are listed separately. 
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Table XXI 
Choice of Vocation {Boys) 
Maladjusted Well Adjusted 
Accountant. • 1 
Architect • 1 1 
Army • 1 
Artist 2 
Auto-mechanic 1 
Aviation 5 7 
Banker 1 
Baseball player 2 1 
Bookkeeper 1 
Bricklayer 1 
Cabinetmaker • • 1 • • • • 3 
Carpenter • • 2 
Chemist • 1 2 
Coast Guard 2 
Cont ra.ctor • 1 • 1 
Court Reporter • 1 
Dentist 1 
Diesel Engineer • • • 1 
Draftsman • 1 
Engineer • • 3 8 
Farmer 1 3 
F.B.I. Agent 1 
Forest Ranger • 1 
Game Warden • 1 
Lawyer. • 1 • 3 
I!! eat Inspector • 1 
Merchant • • • • 1 
Meterologist • 1 
Musician • • 1 
Navy • • • • 4 
Optometrist 1 
Pathologist 1 
Photographer 2 
Physician • • • 2 • • • • 1 
Postal Employee • • • • • • • 2 
Printer • • • • 1 • 1 
Ra.dio Announcer • • 1 • • 2 
Real EstB.te Salesman • • • 1 
Refrigeration 1 
Salesman • 1 • • 2 
Shipyard Employee • • 1 
Singer. • • 1 
State Employee • • • • • 1 
State Police • • 1 
Surveyor • • • 1 
Teacher • • • 2 
Typist • • • • • • • 1 48 51 
r 
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Table XXII 
Choice of Vocation--(Girls) · 
Maladjusted Well Adjusted 
Actress. . • . • 1 
Advertising • • . 1 
Air Stewardess . . 2 
Artist . . • . 1 • . 3 
Aviatrix . • • . • 1 
Beauty Operator . • • • 5 • • • • • 1 
Bookkeeper • • 1 • 1 
Buyer • • . • 1 
Dander . • • • 1 . • • • 1 Designer . • • . • 2 . • • .11 
Doctor's Assistant • • • • • • 1 
File Clerk . • • • . • 1 
Housewife . • . • 2 Journalist . • • . 3 • • • • • 3 
Libra.rian • • • • 1 • • • 1 Merchandising • • • 1 
Musician . . • • • • . . 5 
Nursing . . . • . • • • • . • . 2 Office Work • . • • • 1 • 0 1 
Pharmacist . 0 1 
Physician • 0 • • • • • • • • • 1 
Playwright . 0 0 • • • • • • • • • • . • 1 
Psychologist • • • • • . • • • • • • • • • • 2 Radio Worker • • . • • • • • 1 
Rancher. . . • . • • . 1 
Saleslady • • • 3 
Singer . • . . • • . 1 . • • 2 
Secretary • • • • 3 .. . .14 
Stenographer • • . • • • • • • • • 1 . • 6 
Teacher • • . 0 . • 1 • • • • 9 
Typist • • • . • • 0 • • . 2 
Writer • • • • . • 1 
30 75 
Due to the small number of cases choosing the 
individual vocations, the numbers in Tables XXI and XXII are 
not reduced to percentages. An examination of the table 
shows that the well adjusted group of the boys have a larger 
number selecting the professions,although the numbers are 
not large enough to be conclusive. Among the girls a much 
63 
larger number of the well adjusted have selected designing, 
stenography, and teaching than the maladjusted. Of the mal-
adjusted nursing and beauty operation ha.ve the largest 
number of cases. 
Chronological Agg. It has already been discovered that 
the well adjusted tend to have a higher intelligence quo-
tient thRn the maladjusted. Since chronological age is a 
factor in comput lng the intelligence quat lent, it is safe to 
assume that the well adjusted tend to be younger than the 
maladjusted. To what extent this is true is shown in Table 
XXIII. The figures given in this table represent years and 
months. For instance 18-5, means that the student was 18 
years, 5 months old at the time he was given the Bell 
Personality Inventory, early in his sophomore year. As a 
matter of course the months given cannot be exact, but more 
than half a month is counted as a whole month; less than 
half a month is not counted. 
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Table XXIII 
Chronological Ages 
Maladjusted Well Adjusted 
18-5 • 1 
17-10 1 
17-2 1 
17-1 1 
17-0 • • 1 
16-10 • 2 1 
16-9 • • • • 1 
16-8 1 
16-7 1 1 
16-6 • 2 • 2 
16-5 • 2 
16-3 3 
16-2 3 
16-1 5 1 
16-0 3 
15-11 • 1 • • 2 
15-10 10 3 
15-9 • 5 • • 3 
15-8 • 4 • • • 5 
15-7 • • • 4 • • • 3 
15-6 • • 4 3 
15-5 • • • 7 • .10 
15-4 5 .13 
15-3 5 6 
15-2 7 .10 
15-1 1 .10 
15-0 3 . 2 
14-11 2 1 
14-10 2 2 
14-9 1 1 
14-8 • 2 
14-7 1 8 
14-6 3 
14-5. 2 0 '-' 
14-4 1 
14-3 1 
14-2 • 2 
14-1 • • • • • • 1 
14-0 • • 1 
13-9 • 1 
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The following summary of Table XXIII shows the signifi-
cance of chronological age i n its relation to the satisfactory 
adjustment of high school students. 
Upper Quartile 
Median 
Lower Quartile 
Maladjusted 
16-1 
15-8 
15-3 
Well Adjusted 
15-5 
15-2 
14-11 
The foregoing figures are sufficient to convince the 
counselor that he should be on the lookout for maladjustment 
in pupils who are considerably older thM the average of 
their class. 
Particio~tion in Club a.nd S:t;udent Activities. Since 
participation in student activities was used as a means of 
validation in determining social adjustment, it is certain 
that the group marked as "well adjusted" will show a higher 
percent of those participating in such Hct.i vi ties than the 
maladjusted group. Table XXIV shows to what extent this is 
true. It should be understood that participation in club 
activities outside of school, as well as in school is in-
cluded in the tabulation. Such organizations as "Boy Scouts 11 , 
"Camp Fire Girls", "De 1\bla.ys", and "Job's Daughters" are 
also lncluded. (See Table XII) 
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Table XXIV 
Participation in Club and Student Activities 
Maladjusted Well Adjusted 
Number Percent Number Percent 
Participating 22 19.13 69 42.68 
Not Participating 93 80.87 _§g_ 57 • . 32 
115 100.00 157 100.00 
The figures of Table XXIV speak for themselves. It 
is seen to be exceptional when those cle.ssified as mal-
adjusted are active participants in club or school activi-
ties. Even the well adjusted who participate in such 
activities are in a minority. Nevertheless, there is an 
obvious correlation between good adjustment and such parti-
cipation. It is quite possible that in the encouragement 
of group activity the school has one of its greatest 
corrective opportunities. 
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1. Pupils in the malad ,justed group shovr a much poorer 
attendance record than those of the v,rell-ad ,jus ted group. 
2. A larger percentage of the maladjus ted than of the 
vrell-ad,justed leave school before gr aduation. 
3. The gr ades of the ma ladjus ted are , in ,c;~eneral, 
poorer than those of the well-adjusted, 
4. A larger number of the well-ad ,jus ted. take the 
college preparatory cours e, ·while a larger number of the 
maladjusted take the industria l arts and the general courses. 
5, A larger number of the well-adjusted :plan on addi-
tional training after comuletin~ their high school work, a 
very large percent expe cting to finis h a college course. 
6. Apparently a l ar ge r nwnber of the well-ad juste (J tend 
to select the professions as voc ational choice. 
7. The malad jus ted grou]') tend to be older than the vvell-
adjusted group. 
e. The nell-adjusted participate to a much l arger de-
eree than the maladjus t ed in student body activities and other 
cooperative efforts • 
. In conclusion it should be stated aga in that the fore going 
items are not causes but effects. A consi<'lerati on of them may 
be of value in helping the counselor to find the r1alacl,justed 
students, but all - of the facts presented point to the four 
grea t cause s of mal ad ,justraent: 
1. Abnormal home cond i tions 
2 . Poor health 
3. IJow intelligence 
4. Poor financial status 
CHAPTER VI 
MEANS AVAILABLE IN C.K.McCLATCHY SENIOR HIGH 
SCHOOL FOR I MPROVING PERSONALITY ADJUSTMENT 
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It is likely that the means available for assisting the 
pupil in improving his personality adjustment are not very 
different in the C.K.McClatchy Senior High School from what 
can be found in other high schools of comparable size in 
progressive states like California. In this respect it may 
be considered as a typical high school. 
A. An Emphasis on the Pupil as an Individual. Running 
through the instruction of the school is the emphasis on 
"teaching children". This does not mean that subject matter 
is considered of little importance, fur such is not the case. 
There does exist, however, a spirit among the teachers of 
doing the best possible, time and facilities considered, for 
each individual pupil. 
B. Variety in the Courses Offered. The C.K.McClatchy 
High School offers the large number of electives generally 
to be found in a modern progressive high school. The follow-
ing is a list of the departments in the school: 
Art 
Commercial 
English 
Household Arts 
Industrial Arts 
Language 
Mathematics 
Mechanical Drafting 
Military 
Music 
Physic~l Education 
Science 
Social Studies 
In some cases the mere substitution of one subject for 
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another has changed the attitude of the pupils towards the 
school, has eliminated trunncy, and, as a result, pupils have 
remained to graduate who otherwise would have dropped out of 
school. 
C. A Differentiated Frog~ In departments where 
there are enough students for a number of class.es of each 
r ank, pupils are classified as "X", "Y", or "Z", according to 
their ability, and are given work in quB.nti ty and quality 
commensurate with their ability. While this procedure is not 
univ ersally approved, pupils seem to be happier if theixr work 
is of such a nrtture that they have a chance to pass the sub-
ject and are in comuetition with those of compa rable ability. 
In the McClatchy High School, emotional adjustment as well 
as intellectual ability is considered in the classification 
of pupils, in that an effort is made to place pupils in those 
speed groups in which they are happiest. 
D. Extra-Curricula Activities. Students who are not 
apt in academic subjects are likely to be unhappy in high 
school. Even though they are permitted to take subjects in 
which they can succeed., they st:tll are in danger of feeling 
thems elves inferior to pupils who make college recommending 
grades. It is to these pupils especially that the so-called 
extra- curricula activities give opportunity for self-expres-
si on. There is some reason to believe that such activities 
as athletics, dramatics, clubs, and student-body activity 
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furnish greater opportunity for personality ~herapy than the 
regular school program. Unfortunately, pupils who need_ such 
activities do not always participate in them; but teachers 
and counselors encourage such participation. 
E. Financial Aid. As is doubtless true of most schools 
of the present day, the McClatchy High School observes care-
fully the financial needs of the students, and when there is 
such need., does everything possible to provide financial 
assistance. At present the National Youth Administration 
makes it possible to give assistance to needy students in a 
way which is not damaging to their personality. 
F. Personnel Service. The Personnel Office, located in 
the Administration Building of the c1 ty schools, has ch.<:t.rge 
of checking on absentees. Those \Vho do this \'10rk endeavor to 
be constructive rather than punitive. There is, however, the 
difficulty of covering a large territory w:Lth a small force. 
Formerly McClatchy High School had a visiting teacher who did 
part of this work, but when this teacher was given an 
elefllentary principalship, no successor was ap-pointed. 
G. Health Service. The C.M.McClatchy High School has a 
very excellent health service. This is extremely important 
from the standpoint of personality development. All students 
are given physical examinations as soon as possible after 
entering the senior high school. They are then ple.ced in 
physicnl education classes according to the results of the 
physical examinations, and, if necessary, a considerable 
amount of corrective work is done. Copie s of the results 
of the examinations are kept on file by the nurse, the 
physical eductltion instructor, and the counselors. Pupils 
are urged to secure any necessary medical treat~ent, and, 
if financially unable to do so, are dir~cted to the proper 
agencies. The school nurse has kindly furnished a summary 
of pathological concU ti ons detected, with the number uncler 
treatment. 
Table XXV 
Summary of Nurses 1 Insnections e.nd D_qctors 1 
Examinations 
Number of 
Defects 
Defective Teeth 
Eye Defects Refractive Errors 
Ear Defects 
Diseased Conditions 
Organic Defects 
Defective Hearing 
Diseased Conditions 
205 
75 
11 
11 
21 
Organic Defects 
Nasal Obstructions 79 
129 
21 
tonsils) 23 
21 
125 
Defective Tons ils 
Sueech Defects 
Enlarged Glands (Other than 
Respiratory Diseases 
Skin Eruptions 
Orthopedic Defects 
Defective Hearts 
Nervous Disor ders 
Organic 
Postural 
Flat Feet 
Epileptics 
Chorea 
Miscellaneous 
Endocri ne 
Ruptures 
Phimosis 
Disturbances 
Varicose Veins 
3 
64 
37 
69 
3 
9 
20 
9 
19 
Corrected or 
Under Treat-
ment 
68 
68 
11 
6 
17 
5 
128 
14 
9 
21 
125 
31 
21 
14 
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( , 
Other Pathological Conditions 
High Blood Pressure 
Low Blood Pressure 
Color Blindness 
27 
23 
13 
34 
21 
8 
5 
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H. Counseling. The Sacramento School Department gives 
a large place to counseling in its senior high progrrun. Each 
counselor is assigned three hours per day to the work of 
counseling. In add.i tion the counselor's free period anc1 much 
extra time are devoted to this work. In practice it is pro-
bable that the counselor gives as much as five hours per day 
to his work. Each counselor has more than three hundred 
pupils under his care, and these stay with the same counselor 
during the three years of their high school career. 
In general the work of the counselor is what the name 
implies. His function is to assist the pupil in solving any 
of his problems which mey need solution. Specifically the 
most important t a sk is to advise with the student about his 
high school program. This work, if done intelligently, im-
plies a consideration of the background, intelligence, and 
person~lity of every student under the counselor's supervision. 
The pupil must see his couns~lor after an absence, and a dupli-
cate of all report cards and deficiency noticee are sent to the 
counselors. When a parent wishes to confer with the school in 
regard to the progress of a child, he is generally referred to 
the child's counselor. 
In the McClatchy High School discipline is not regarded 
as puni shment but as correction. With this concept of 
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di s oipline in mind it may be stated that one .funotion of the 
counselor is to confer with the teacher concerning discipline 
problems. More persistent or acute discipline problems are 
referred by the counselors to the vice-principal or the 
principal. 
I. Orientation, It has been found that a considerable 
amount of guidance can be given in groups. Where this can be 
done, a great amount of time can be saved. In the senior 
high schools of Sacramento all low sophomores are assigned to 
orientation or group guidance classes. These classes are 
fre~uently 7 but not always, taught by counselors. In the 
orientation classes most of the testing program is carried 
out. In addition the following unite are taught. 
1. Knowing Your School 
2. a. Parliamentary procedure 
b. Planning programs 
3. The Report Card and the Deficiency Notice 
4. How to Study 
5. Use of the Library 
6. Use of the Dictionary 
7. Courses Offered in High School 
8. Education after High School 
9. Vocations 
10. Personality 
When the counselor has his own counselees in an orienta-
.. " --. ·- - ---
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tion class, he has an opportunity to learn a·great deal about 
them in a short time and to do a great deal of counseling in 
a general way. Even when the orientation classes are taught 
by others, the counselor usually visits the classes occasion-
ally, especially when the students are studying about the 
courses offered in high school. 
J. Speech Correction. Because speech defects are fre-
quently associated with nervous disorders and maladjustment, 
it is considered separately from other physical disorders. 
The McClatchy High School has always maintained special 
classes in speech correction. Pupils who have speech defects, 
or, who, because of extreme timidity or nervousness, find 
difficulty in expressing themselves are urged to enroll in 
one of these classes, where individual instruction is given. 
It is believed that in some cases, not only is there an im-
provement in speech, but pupils gain greater self-control, 
with a resultant improvement in personality adjustment. 
CHAP'J.lER VII 
ANALYSIS OF COUNSELORS' DESCRIPTIONS OF 
EIGHTY-TWO MALADJUSTED CASES 
75 
It is well to recall that the results of the Bell 
Inventory given to three classes of incoming sophomores of 
the McClatchy High School formed the basis for the selection 
of ca.ses used in this study. After the ·~mpils had been in 
high school for one s emester, or more, their counselors were 
RSked to challenge those who, i n their opinion, were incor-
rectly classified as "maladjusted 11 • Those so challenged wer~ 
not included in the study. The number finally selected for 
consideration was 115. 
Arter the counselors had known the pupils under considera.-
tion for at least one year, cards WP.re given them for each of 
these 115 cases, with the request that they would make brief 
comments on each of the cases in regard to the following 
point s : 
1. Probable Causes of Maladjustment 
2. Treatment 
3. Results 
Of the cards given to the counselors 82 were returned 
with information sufficiently definite to be usable. The 
s t atements of the counselors concerning these cases are r, iven 
in Appendix C, and it is these st atements which form the ba sis 
for the a nalysis of the present ch apter. It should be borne 
in mind that the information g iven is r eproduced as furnished 
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by the counselors. 
Since there are five of these counselors it is not sur-
prising the.t the statements furnished as to the individual 
cases under consideration do not form as coherent and unified 
a whole as could be desired. For instance, in Appendix C, 
the sufficient differentiation between causes and symptoms 
of maladjustment has not always been made . Also in a few 
cases statements as to "treatment" and 11 results 11 are not en-
tirely clear. It is the aim of this chapter to present in 
concise form the usable data of Appendix C. 
Causes of Maladjustment. The data of this chapter bear 
out those of former chapters that the causes of maladjustment 
are generally to be found in one or more of the four areas of 
home, health, finance, and intelligence. The following is a 
summary of the frequency .of unfavorable situations in each of 
these areas involving the 82 cases studied: 
Unsatisfactory home conditions 40 
Low Ability 35* 
Unsatisfactory Physical Conditions 34 
Unsatisfactory financial status 21 
An examination of the description of the 82 cases shows 
that only 3 do not have to contend with one of these unfavor-
able factors. Of these 3, 1 is a negro, and in the opinion 
of the counselor the cause for the maladjustment is racial. 
* 
l __ ___ , : -·· 
By low ability is meant low academic ability as evidenced 
by intelligence quotients and grades in school. These 
same pupils may have high abilities in other respects.) 
No reason has been discovered for the maladjustment of the 
other 2. 
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Of the 79 cases in which one or more of the mentioned 
factors is present, more than one are present in considerably 
more than ha.lf the cases. The following summary shows to 
what extent this is true: 
One unfavorable fa.ctor ••...... 34 
Two unfavorable factors •....•• 25 
Three unfa.vore.ble factors •...• 14 
Four unfavorable factors •....•• 5 
Treatment. The one tool of treatment which the 
counselors o.lways use in dealing with maladjustment cases is 
the interview, or conference. Sometimes pupils come of their 
own accord to their counselors for assistHnce. At other times 
concrete situations arise which make it necessary for counse-
lors to call students for an interview. Frequently confer-
ences may be termed as routine, as counselors in the l\1cCla.tchy 
High School endeAvor to confer with each of the pupils under 
their supervision at least once each semester. ~fuatever the 
occasion for the conference an effort is always made to create 
an informal atmosphere, as far as possible without any 
semblance of lecturing. To the extent that such an atmosphere 
is created, to that extent is it possible that these con-
ferences will not only lay the basis for other corrective 
measures, but in themselves may prove to have corrective value. 
The other means of treatment which have been used in the cases 
--· ·----· ···-· - ·-- --·· .. . .. ·-- ..... · - ~.:.- - -~--·---~---·-··- --=-.!.--- .. 
considered are listed below accordin~ to the frequency of 
their occurrence. 
1. Adju stm.ent of programs ......... 23 
2. Health correction .............. 16 
3. Economic aid ...................• 8 
4. Attempted home adjustment ....... 8 
5. Participation in school 
activities ......... 8 
6. Employment secured ............•. 3 
7. S1)eech correction •........••.... 3 
8. Change of schools •.............. 3 
9. Transfer to Continuation High •.. 2 
RAsults. The results obtained in the treatment of 
mals.djustment are, in the jud.gment of the counselors, as 
follows: 
Cases which show improvement ............. 46 (56.10%) 
Cases which do not show improvement •....• 36 (43.90.%) 
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Of course there is no way of knowing whether the efforts 
of the school have been responsible for the improvement shown, 
or whether, with increasing maturity, the pupils may have 
grown out of some of their maladjustments. Perhaps it really 
makes little difference. On the other hand there is room for 
disappointment that after two years in the senior high school 
such a. considerable number of pupils apparently have shown no 
improvement in their adjustments. It is only to be hoped that 
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many of these same individuals may in years to come gain such 
an insight into their own personalities that they may become 
happy and useful members of society. 
It is doubtless a weakness in the McClatchy High School 
that no systematic system of observing the adjustments of 
pupils after they have left high school has yet been possible 
of attainment. Such a 11 follow-up 11 system would be especially 
useful ih the case of pupils who leave school without gradua-
tion. As the Regents Inquiry says in the opening chapter of 
their post-school investigation of high-school pupils, 
This investigation rests on the two basic assumptions 
outlined above, that the character of the students 
who leave the secondary school constitutes a valid 
measure of the school's contribution to effective 
living and that this test should be rightfully 
applied to each leaving pupil and not simply to the 
minority who receive diplomas.22 
Conclusions. If, as the data seems to show, the chief 
causes of maladjustment have to do with home, health, intelli-
gence, and finance, the conclusions for counseling should be 
obvious. Beyond all question there should be gathered for the 
counselors all the information possible concerning these four 
items in the lives . of the students just as near the begihning 
of the counseling period as possible. With this information 
at hand the counselor can prepare a list of the counselees 
who are most likely to be maladjusted. Any additional instru-
22 Ruth E. Eckert and Thomas 0. Marshall, When Youth Lea'[.~ 
Schools, The Regents' Inquiry, 8. 
• 
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ments for gaining insight into the lives of the students can 
be used. 
It should never be believed that the counselor will be 
able to discover all of the personality problems, even with 
all possible data available, and after long periods of obeer-
vat1on. Even physicians with all of their years. of training 
and experience, and with the best of modern scientific instru-
ments make mistruces and disagree among themselves. But the 
methods of diagnosis suggested seem to be the most practical 
of any that are now available to the counselor. 
After personality problems have been discovered the still 
bigger task of curing them remains. The thought suggests it-
self that since we do know the causes in a great many cases, 
undoubtedly the best method of curing the disease is to remove 
the cause. The removal of the cause, however, is not, in most 
cases, within the power of the school to accomplish. Certainly 
the intelligence cannot be increased. In that case all that 
can be done is to give the pupil work within his ability to 
accomplish. Usually the school can do little about the home 
situation. The school cannot improve the financial status of 
the child's family, although it can sometimes do something to 
relieve the most distressing caeee. In the field of health 
something can be accomplished, but, of course, not in all 
cases. All in all what the school can do to eliminate the 
causes of maladjustment of the present school population is 
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limited. It is entirely conceivable that by a proper system 
of instruction foundations can be laid for better conditions 
in the next generation. 
It is true, also, that some individuals are not malad-
justed, in spite of the fact that they have suffered from many 
unfavorable conditions. All have observed certain people who 
have had every excuse possible for possessing unwholesome 
personalities, and yet have been very happy and well adjusted. 
Some innc:.te or acquired attitude has enabled these people to 
rise above the unhappy situation in which they were placed. 
It is believed by educators that even though they may not be 
able to remove the causes of maladjustment, they can do some-
thing to change the pttitudes of maladjusted pupils, thereby 
securing a better adjustment. The data given seem to indi-
cate that such has been the case with some of the maladjusted 
pupils in the McClatchy High School. Unfortunately, in spite 
of the use of all means available, there has been too large a 
percentRge of failure. 
The thought suggests itself that in every large school, or 
at least, in every school department, there could with profit 
be employed a trained specialist, or psychiatrist, to whom the 
most baffling. personality problems could be referred, problems 
which are beyond the skill of the usual teacher or counselor to 
solve. It is uossible that in this way much personality dis-
. . 
integration would be arrested, which if allowed to proceed 
would result in institutional cases. 
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Very recently the superintendent of sch9ols of the city 
of San Francisco, Joseph P. Nourse, has recommended to the 
school board a plan for the solution of juvenile delinquency 
which is worthy of consiCl.eration. This plans that all 
counseling work be placed under the charge of a full-time 
deputy-superintendent of schools, who would devote his full 
time to the project. It suggests further, that two clinics 
be established, to be staffed by two psychiatrists, two 
psychiatric social workers, two social workers and two 
teacher-advisers. The total cost of these clinics is est1-
~ 23 
mated at ~17,800.00 per year. 
Another method of tackling the problem is the city-wide 
clinic which exists successfully in some cities, but which 
should be so multiplied that all who need its services would 
be able to secure them. The following is a minimum budget for 
a mental hygiene clinic, as suggested by G.S.Stevenson: 
P sychia tri st .............. $5; 000 
Psychologist .....•.••..... 2,400 
Psychiatric social worker. 2,400 
Assistant psychiatric 
social worker ........ 1,800 
Chief stenographer ••..•..• 1,500 
Assistant stenographer •... 1,200 
Rent, janitors, supplies, 
fixed charges .......• 2,000 
$16,300 24 
It does not seem unreasonable to believe that almost any 
large community could afford such a small sum for so important 
23 San Francisco Chronicle, August 19, 1941. 
24 Paul A. Witty, Charles E. Skinner, and others. Mental 
Hygiene in Ivlodern Education, 97. 
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a s ervice. 
It has been estimated that one out of twenty-two nersons 
in the United States is at some time or other consigned to a 
mental hospita1. 25 Doubtless a treatment of maladjustment 
before it becomes mental derangement would prevent much of the 
cost of maintaining hospitals for the insane, to say nothing 
of the elimlno.tion of untold suffering and inefficiency in 
our national life. 
Another possibility for increasing the ability of the 
school to handle cases of personality maladjustment is to 
require that cannidates for teacher's certification be required 
to show evidence of being themselves well adjusted. Doubtless 
the best t eacher training institutions are already doing much 
along this line, but unfortunate1~ some are still admitted to 
the teaching profession whose presence in the class-room is 
likely to aggravate tendencies to maladjustment which already 
exist among the children. As a partial remedy for this con-
dition a. course in mental hygiene could profitably be o.dded to 
the requirements for certification at all levels of the school 
system. 
95 ~ Percival M. Symonds, Mental Hygiene of the School Child, 8 
·! 
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CHAPTER VIII 
STUDY OF TWEN'rY ADDITIONAL CASES' 
It so happened that comparatively few of the students 
already studied, belong to the group counseled by the writer. 
As an additional check on the conclusions reached it has 
seemed desirable to select some of the writers own counselees, 
who entered school later than those previously considered, for 
a brief additional study. In some details a different approach 
has been made in a study of these additional cases. 
In the case of the ~upils already studied the counselors 
made their judgment after reference to the Bell Inventory. In 
the study of these aod.itiona.l students the counselor made his 
selections from personal contacts. . Only after selection was 
made was reference made to any mat erie.l on file c oncerni!'f;' 
these pupil s . 
Out of some 80 of his own students who entered r.1cClatchy 
High School in the fall of 1940, or in the spring of 1941, the 
counselor selected 10 pupils whom he considered maladjusted, 
and 10 whom he considered well adjusted. Some of these had 
been under observation for one year, some for one semester 
only. In addition to the contacts which hR.d been made in the 
course of counseling, all but two had been in thfl writer's 
orientation class for one seme Gter, so there had been excellent 
onportunities for forming conclusions as to their personalities. 
Quite naturally the counselor had seen the written information 
which was in his possession concerning these stuc1ents. However, 
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in making his selection he made a sincere effort to ignore 
anything he may have remembered about this material, a.nd to 
base his selections entirely on his personal cohtacts with 
the students. 
As has been stated, 10 were selected as maladjusted, and 
10 as well adjusted. Of the maladjusted 5 boys.and 5 girls 
were chosen. Of the well adjusted 3 boys and 7 girls were 
chosen. The fact the.t a larger number of girls impressed 
themselves on the counselor a.s well adjusted bears out the 
thought which has already been expressed -- that girls of the 
sophomore age tend to be better adjusted than boys. 
After these two groups of 10 each were selected, re-
fer ence WRS made to their indivio.ual counselor's files and to 
school records. Of the 20 it was found that 17 had been given 
the Bell Inventory. Other mRt erie.l ave.ilable was similar to 
tha~ used in the study of the other cases considered in this 
the sis. 
As the object of this additional study was simnly to pro-
- -
vide another check on conclusions of the nreced:tng chanters, 
it was done i n a more summary fashion than was true of the 
other studies. 
It may be stated a.gain that the principa.l objectives of 
this thesis have been as follows: 
1. To determime the value of the Bell Inventory as an 
instrument of dlagnosis in the counseling of high school 
students. 
·----·- -· -·· ·- · ... .....,. ....... _.. ... ______ __ --... -·---·'--·----..-· 
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a. To determine the principal causes of maladjustment 
in high school students. 
3. To determine the best method of finding promptly 
the oases of maladjustment. 
4. To discover the methods and success of one high 
school in assisting maladjusted students. 
These objectives are kept in mind in the study of the 
ao additional oases. 
The Bell AdJustment Inventor~. The conclusion has 
been reached that the Inventory has some value in discover-
ing maladjusted oases, but that care should be taken not to 
accept its diagnosis as final. !By way of recapitulation 
let it be borne in mind that the Inventory provides measures 
i 1t in four areas of adjustment, viz., home , "health", "social", 
"emotional". Each of these areas is scored on a five-point 
scale, being marked as "excellent", "good"., "average", "un-
satisfactory", and "very unsatisfactory". The scores on each 
of the four areas mentioned added together form a summary of 
the adjustment of the individual. 
In this chapter the result on each of the four areas is 
considered as one point and the summary is considered as one 
point. Thus there are five points in each case studied. The 
problem set is to find and state in points the degree of 
agreement between the diagnosis of the Bell Inventory and the 
judgment of the counselor after reference has been made to 
the information he has accumulated about each student con-
... 
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sidered. For a clearer understanding of the method used 
consider its application to the following student, whom we 
shall call Case A: 
Inventory Counselor 
Home Good Good 
Health Unsatisfactory Unsatisfactory 
Social Average Very Unsatisfactory 
Emotional Good Unsatisfactory 
Total Average Unsatisfactory 
It is seen that in regard to Case A there is agreement 
between the counselor and the Inventory on two points and 
disagreement on three points. It was by such a process that 
the results in the following summary were reached: 
Agreement 
Disagreement 
Maladjusted Well Adjusted All Cases 
Points Percent Pointe Percent Points Percent 
23 
17 
57.50 
42.50 
33 
12 
73.33 
26.67 
56 
29 
65.88 
34.12 
The foregoing summary shows a considerable agreement be-
tween the diagnosis of the Inventory and counselor's judgment. 
This is especially true as regards the well adjusted group. 
Unless, indeed, both the Inventory and counselor's judgment 
are valueless in the discovery of maladjustment, the con-
clusion is justifiable that the Inventory has diagnostic 
value. 
Causes of Ma.lad.1 ustment. Unsatisfactory home oond.i tiona, 
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poor health, low intelligence, and poverty have been fre-
quently mentioned in this thesis as major causes of maladjust-
ment. Table XXVI strongly confirms these four unfavorable 
conditions as major factors in maladjustment. 
Table XXVI 
Comparison of Two Groups in Respect to Four Faotors in Adjust-
m~nt 
llmladjusted Well Adjusted 
Satisfactory Unsatisfactory Satisfactory Unsatisfactory 
Home 2 
Health 3 
Intelligence* 3 
Finances 5 
8 
7 
7 
5 
8 
10 
9 
8 
2 
0 
1 
2 
(* Those with an I.Q. of below 100 were considered as unsatis-
factory for the purposes of this study. Those with I.Q. of 
100 or better were considered as satisfactory.) 
Diagnosis. The conclusions reached as to the principal 
causes of diagnosis also point to the most profitable method 
of diagnosis. A summary of the unfavorable factors present 
with the maladjusted and the well adjusted shows what this 
method should be. 
lvtaladj us ted Well Adjusted 
No unfavorable factor 0 6 
One unfavorable factor 0 2 
Two unfavorable factors 6 2 
Three unfavorable factor s 2 0 
Four unfavorable factors 2 0 
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The above summary shows that of the ten classified as 
well adjusted only two had as many as two unfavorable factors, 
only two had one each, while six were entirely free. Of the 
maladjusted all ten had two or more of these unfavorable 
factors of poor home, health, finances, and intelligence. 
The obvious conclusion is that if these four items are 
the chief causes of maladjustment, then a most valuable method 
of diagnosis is to discover those pupils in which these un-
favorable conditions are present. It is not too difficult to 
do this in any modern school system. Such information should 
be gathered as soon as possible after a child enters the 
school system and should be kept up-to-date and passed along 
as the child enters from one segment to another. By the time 
the pupil reaches the senior high school such information 
should be very detailed. If this is done the counselor will 
have a fairly good idea as to where to look for maladjustment. 
As has been pointed out, not all who have the conditions 
mentioned to contend with develop into personality problems. 
Some of them rise above their environment. But these con-
ditions are present eo often in maladjustment when they are 
found to be present in an incoming student, a high school 
counselor is justified in being on thealert for further 
symptoms of maladjustment. In the opinion of the writer it 
woul d be advisable :for a counselor to make a list for special 
study o:f all of his counselees in which 2 or more of these 
factors are present, but always exercising care that he does 
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not find in them maladjustment which does not exist. 
Additional tests and inventories should be given, but 
probably as collateral rather than basic evidence of mal-
adjustment. For this purpose the Bell Inventory is valuable, 
for the questions are sufficiently direct to secure valuable 
information, even though the diagnosis itself should be 
accepted with reservations. 
CHAPTER IX 
SUMMARY AND CONCLUSIONS 
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"Maladjustment" is a term descriptive of the failure of 
many individuals to secure harmony within themselves and 
rapport with society. In this thesis consideration has been 
given to maladjustment in senior high school pupils, with, 
of' course, the thought that suoh maladjustment is likely to 
carry over into their later lives. The attempt of' the thesis 
has been to discover, as far as possible, the principal 
causes of' maladjustment in senior high school pupils, and the 
best methods of determining suoh causes. There has also been 
the incidental consideration of means of ouring the cases of 
maladjustment which exist within the senior high school. 
For data a study was made of pupils selected from three 
classes of incoming sophomores at the C.K.McClatchy Senior 
High School. To this end the Bell Adjustment Inventory was 
used, supplemented by records of the McClatchy High School 
and by the personal judgments of the counselors of this 
school. The results of the research seem to point to the 
following conclusions: 
1. That the Bell Personality Inventory has some value 
for diagnostic purposes and that the questions themselves 
elicit much valuable information. 
2. That boys of sophomore age tend to be somewhat less 
well adjusted than girls of the same age. 
3. That unsatisfactory home conditions are one of the 
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principal causes of maladjustment. Among unsatisfactory home 
conditione should be considered broken homes, general mis-
understanding, too much indulgence, foreign parents -- eB,ec-
ially mixed parentage, low financial and cultural standards, 
too many children and, possibly, an only child. There is no 
evidence that working mothers generally cause maladjusted 
adolescent boys and girls. 
2. A low degree of intelligence is a cause of maladjust-
ment, especially in high school, where there is competition 
with those of superior intelligence. Naturally with low in-
telligence comes poor grades, a lack of academic-mindedness, 
failure to graduate from high school, failure to attend 
college, a choice of unskilled or manual occupations rather 
than skilled or professional. 
5. Poor health is one of the most frequent causes of 
maladjustment. In fact it is sometimes classified as •mal-
adjustment 11 • 
6. The children of poverty-stricken parents are more 
likely to be maladjusted than those in easy circumstances. 
7. These studies seem to indicate that most cases of 
maladjustment have their origin either in poor home conditions, 
poor intelligence, poor finances, or poor health. 
8. There is a correlation between participation in church 
activities and adjustment, but not between church attendance 
and satisfactory adjustment. 
9. The attendance record of the well adjusted pupils is 
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much better than that of the maladjusted. ~ corollary is that 
·.> 
the maladjusted are more likely to be truant. 
10. The well adjusted participate more frequently in 
student body and club activities than do the maladjusted. 
11. While the McClatchy High School has most of the 
facilities possessed by any modern progressive high school for 
the assistanoe of students in overcoming their personality 
maladjustments, its efforts along this line are not always 
successful. Probably additional aids are neoessary. A school 
psychiatrist or city-wide clinic would doubtless be worth the 
cost to any large school or community. Undoubtedly the study 
of mental hygiene as a necessary certifioation requirement 
would make each classroom an instrument for the discovery, if 
not the cure, of personality maladjustment. 
12. It is believed that this study shows an excellent 
method of diagnosing personality problems to be Qy the accumu-
lation of personal data throughout the entire school career 
of the pupils, with espeoial emphasis on home, health, intelli-
gence, and financial eta tus. 'rhese data, together with the 
judicious use of such instruments as the Bell Inventory, 
would probably reveal the seriously maladjusted students very 
soon after they reach the senior high school. 
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NAME OF SCHOOL 
DATE 
DIRECTIONS 
AGE 
SCHOOL CLASS 
SEX 
Are you interested in knowing more about your own personality? If you will answer 
honestly and tlroughtfully all of the questions on the pages that follow, it will be possible 
for you to obtain a better understanding of yourself. 
There are 110 right or wro11g answers. Indicate your answer to each question by drawing 
a circle around the "Yes,'' the "No, ': or the "?". Use the question mark only when you are 
certain that you cannot answer "Yes" or "No." There is no time limit, but work rapidly. 
If you have not been living \vith your parents, answer certain of the questions with re-
gard to the people with whom you have been living. 
NO. 
-
a 
b 
c 
d 
SCORE DESCRIPTION REMARKS 
Copyright 1934 by the Board of Trustees of the Lt'land Stanford Junior t.:niversity 
All rights reserved 
2 
Yes No Do you day-dream frequently? 
Yes ?\o Do you take cold rather easily from other people? 
Yes ~0 Do you enjoy social gatherings just to be with people? 
Yes Xo ? Does it frighten you when you have to see a doctor about some ·illness? 
Yes ?\o At a reception or tea do you seek to meet the important person present? 
Yes ?\o ? Are your eyes very sensitive to light? 
Yes Xo Did you ever have a strong desire to run away from home? 
"Yes ?\o Do you take responsibility for introducing people at a party? 
Yes ?\o Do you sometimes feel that your parents are disappointed in you? 
Yes ?\o ? Do you frequently have spells of the ' ' blues"? 
Yes !\o ? Are you subject to hay fever or asthma? 
Yes No Do you often have much difficulty in thinking of an appropriate remark to make in group conversation? 
Yes ?\o Have you been embarrassed because of the type of work your father does·in order to support the family? 
Yes No Have you ever had scarlet fever or diphtheria? 
Yes No Did you ever ~ake the lead to enliven a dull party? 
Yes No Does your mother tend to dominate your home? 
Yes No Have you ever felt that someone was hypnotizing you and making you act against your will? 
Yes No Has either of your parents frequently criticized you unjustly? 
Yes No ? Do you feel embarrassed when you have to enter a public assembly after everyone else has been seated? 
Yes Xo ? Do you often feel lonesome, even when you are with people? 
Yes 1'\o ? Do you feel there has been a lack of real affection and love in your home? 
Yes No ? In school is it difficult for you to give an oral report before the class? 
Yes No ? Do you have many headaches? 
Yes No Have your relationships with your father usually been pleasant? 
Yes No ? Do you sometimes have difficulty getting to sleep even when there are no noises to disturb you? 
Yes No ? \Vhen riding on a train or a bus do you sometimes engage fellow-travelers in conversation? 
Yes ~0 ? Do you frequently feel very tired toward the end of the day? 
Yes No ? Does the thought of an earthquake or a fire frighten you? 
Yes No ? Have you lost weight recently? 
Yes No ? Has either of your parents insisted on your obeying him or her regardless of whether or not the request 
was reasonable ? 
Yes No ? Do you find it easy to ask others for help? 
Yes No ? Has illness or death among your immediate family tended to make home life unhappy for you? 
Yes ?\o ? Have you ever been seriously injured in any kind of an accident? 
Yes No Has lack of money tended to make home unhappy for you? 
Yes No ? Are you easily moved to tears? 
Yes No ? Are you troubled with shyness? 
Yes ~0 ? Has either of your parents frequently found fault with your conduct? 
Yes No ? Have you ever had a surgical operation? 
Yes No ? Woi:tld you feel very self-conscious if you had to volunteer an idea to start a discussion among a group 
of people? 
Yes No Do yop dread the sight of a snake? 
Yes No ? Have your parents frequently objected to the kind of companions that you go around with? 
Yes No ? Do things often go wrong for yon from no fault of your own? 
Yes No ? Do you have many colds? 
Yes No ? Have you had experience in making plans for and directing the actions of other people? 
Yes No Are you frightened by lightning? 
Yes No ? Is either of yom parents very easily irritated? 
Yes No ? Are you subject to attacks of influenza? 
2 
3 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes 1\o 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes· ~0 
Yes i\o 
Yes No 
Yes No 
Yes · No 
Yes No 
Yes No 
Yes 1\o 
Yes :\o 
Yes No 
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Have you frequently been depressed because of low marks in school? 
? Do you have difficulty in starting conversation with a person to whom you have just been introduced? 
Have you had considerable illness during the last ten years? 
Have you frequently disagreed with either of your parents about the way in which the work about the 
home should be done? 
Do you sometimes envy the happiness that others seem to enjoy? 
Have you frequently known the answer to a question in class 'but failed when called upon because you 
were afraid to speak out before the class? 
? Do you frequently suffer discomfort f'rom gas in the stomach or intestines? 
Have there been frequent family quarrels among your near relatives? 
? Do you find it easy to make friendly contacts with members of the opposite sex? 
? Do you get discouraged easily? 
Do you frequently have spells of dizziness? 
Have you frequently quarreled with your brothers or sisters? 
? Are you often sorry for the things you do? 
If you were a guest at an· important dinner wou!d you do without something rather than ask to have it 
passed to you ? 
Do you think your parents fail to recognize that you are a mature person and hence treat you as if you 
were sti ll a child? 
Are you subject to eye strain? 
? Have you ever been afraid that you might jump off when you were on a high place? 
Have you had a number of experiences in appearing before public gatherings? 
·no you often feel fatigued when you get up in the morning? 
? Do you feel that your parents have been unduly strict with you? 
? Do you get angry easily? 
? Has it been necessary for you to have frequent medical attention? 
? Do you find it very difficult to speak in public? 
? Do you often feel just miserable? 
? Has either of your parents certain personal habits which irritate you? 
? Are you troubled with feelings of inferiority? 
? Do you feel tired most of the time? 
? Do you consider yourself rather a nervous person? 
? Do you enjoy social dancing a great deal? 
? Do you often feel self-conscious because of your personal appear_ance? 
Do you love your mother more than your father? 
? Are you subject to attacks of indigestion? 
? When you want something from a person with whom you are not very well acquainted, would you 
rather write a note or letter to the individual than go and ask him or her personally? 
? Do you blush easily? 
? Have you frequently had to keep quiet or leave the house in order to have peace at home? 
? Do you feel very self-conscious in the presence of people whom you greatly admire, but with whom you 
are not well acquainted? 
? Are you subject to tonsillitis or laryngitis? 
Are you ever bothered by the feeling that things are not real? 
? Have the actions of either of your part•nts aroused a feeling of great fear in you at times? 
? Do. you frequently experience nausea or vomiting or diarrhea? 
· Are you sometimes the leader at a social affilir? 
Are your feelings easily lnirt? 
Are yon troubled mttch with constipation? 
Do you ever cross the street to avoid meeting somcLody? 
Do you occasionally hnvc conAil'ting moods oi lo\·c and hate for members of your family? 
..... . ,. •.. ,_.. ... -. 
Yes Xo 
Yes Xo 
Yes No ? 
Yes ?\o ? 
Yes Xo ? 
Yes Xo ~ 
Yes No ? 
Yes Xo ? 
Yes No ? 
Yes Ko ? 
Yes No ? 
Yes No 
Yes No 
Yes No ? 
Yes No 
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Yes No ? 
Yes No 
Yes "No ? 
Yes No ~ ; 
Yes No ? 
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Yes No ? 
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Yes No ? 
Yes Ko ? 
Yes No 
Yes No ? 
Yes No ? 
Yes No ? 
Yes No ? 
Yes No ? 
Yes Xo ? 
Yes No ? 
Yes No ? 
Yes No ? 
Yes No ? 
Yes No ? 
Yes No 
Yes No ? 
Yes Ko ? 
Yes No ? 
Yes No ? 
Yes No ? 
4 
. 
If you come late to a meeting would you rather stand or leave than take a front seat? 
Were you ill much of the time during childhood? 
Do you worry over possible misfortunes? 
Do you make friends readily? 
Have your relationships with your mot her usually been pleasant? 
.\re you bothered by the feeling that people are reading your thoughts? 
Do you frequently have difficulty in breathing through your nose? 
Are you often the center of favorable attention at a party? 
Does either of your parents become angry easily? 
Do you sometimes have shooting pains in the head? 
\Vas your home always supplied with the common necessities of life? . 
Do you find that you tend to have a few very close friends rather than many casual acquaintances? 
\Vas your father what you would consider your ideal of manhood? 
.\re you troubled with the idea that people are watching you on the street? 
Are you considerably underweight? 
Has either of your parents made you unhappy by criticizing your personal appearance? 
Does criticism disturb you greatly? 
Do you feel embarrassed if you have to ask permission to leave a group of people? 
Do you frequently come to your meals without really being hungry? 
Are your parents permanently separated? 
Are you often in a state of excitement? 
Do you keep in the background on social occasions? 
Do you wear eyeglasses? 
Does some particular useless thought keep coming into your mind to bother you? 
Did your parents frequently punish you when you were between 10 and 15 years of age? 
Does it upset you considerably to have a teacher call on you unexpectedly? 
Do you find it necessary to watch your health carefully? 
Do you get upset easily? 
Have you disagreed with your parents about your life work? 
Do you find it difficult to start a conversation with a stranger? 
Do yon worry too long over humiliating experiences? 
Have you frequently been absent from school because of illness? 
Have you ever been extremely afraid of something that you knew could do you no harm? 
Is either of your parents very nervous? 
Do you like to participate in festival gatherings and lively parties? 
Do you have ups and downs in mood without apparent cause? 
Do you have teeth that you know need dental attention? 
Do you feel sel £-conscious when you recite in class? 
Has either of your parents dominated you too much? 
Do ideas often nm through your head so that you cannot sleep? 
Have you had any trouble with your heart or your kidneys or your lungs? 
Have )'Ott often felt that either of your parents did not understand you? 
Do you hesitate to volunteer in a class recitation? 
Does it frighten you to be alone in the dark? 
Have you ever had a skin disease or skin eruption, such as athlete's foot, carbuncles, or boils? 
Have you felt that your friends have had a happier home life than you? 
Do you have difficulty in getting riel of a cold? 
Do you hesitate to enter a room by yourself when a group of people are sitting around the room talking 
t?gether? 
- - - -----·--
APPENDIX B 
c. K. McCLiiTCHY SEN lOR 1-HGH SWOOL 
0 RIEN TATION DEP .ARTI•.tENT 
CO NFl DEr< TIAL STUDENT I 1NEi~TO.HY 
Dntc 
Co :;: J fi (' l or Name 
Orientation teacher 
A !3ACK.GI~U'm 
.. .... u ADDliliSS 
---------------------------·---------
·: ~n r o f' birth ___ Month __________ Day __________ _ 
Fn tl :r> r' s Nam e _____ , __ ··------- Nationality __________ _ 
Y ~ nr o~ Birth 
·-------
Ocoupot ion 
----------------
Motnt~r' s Name 
'feHr or Elrth 
Country of f.irth 
----
Education ( ) 
Elern. L--:--:::-:--hir,;h School 
( 
College 
N e.tional i ty ------------
Country of Birth 
----·--------·----------- ---------------
Occu p1 tion Education ( ) ( ) ( ) 
·--------------- -i::E:-:-1-e-m-.- --~ii-:-i-~.-h-S~ch:-,o-ol...:..,.C-o.,.l"""l-e-g-e 
Lane;uase spokenin the home 
Number of children in the far.:ily: ~irls B6ys 
- -- ---- ------
Hew many t>~:de-r ' than Y'-'u? ---· How rneny yo11nger? --------
Finnncia 1 status of f amily: Good, Fuir, Foor, ( underl.i.ne) 
-1-
Or. 300 6/40 
, .. 
j 
l 
I B. HEiJ-TH 
l tov: :nu.ny days schooling did you lose the pnst year on account of illness?._. -----
When? r;n., .. y ,)\1 hftd your eyes tested? 
------
Do ;tou v:ear r.-.lasses? Should you? -----
.• e it flasy to r uad work on the blackboard from your seat in every class? _____ _ 
Is the r r i nt in your t ext books easy to read? 
--·----
1 f not, ~ ive nrunes of 'books not easy. 
------·-·-------------
Do you hehr the bulletins easily? _ _ _ _ 
Do you 11 lvmys get the te e.cher' s directions? 
lf ".o, ir. it due to ino.ttention or difficulty in he(iring? 
Do you find H difficult to study steadily for un hour? 
If so , wh &t do you think is the reason? 
What? 
----------------
ri e. vc you over hud a s evere injury? 
hnve you eve r hud an oper c tion? l•'o_r_w~h-u":"'t"'1:?------------
---
C, lNTERE f:l'S 
ln whnt sports do you t ake r ctive purt? (Check) 
Football Track HockfJY Hunting Tennis 
'------- ------13c,seh. ll Be.dminton Skating Fishing Golf 
l•IJ I:kett aTl_: Archery_ Skiing __ Hiding~---_-_ --- Campi_n_g __ _ 
How much time pe r we ok do you r 0o.d ? 
~h~t type of r eading do you en:oy? 
H run e three favor it EJ books 1. 
Name t hree f avorite "movies":· 1. 
Nam e three favorite radio progrc.ms:-i. 
2. 3. 
Do you fJ njoy th~ ro llowing : (Check) 
.Art Music 
2. 
2. 
____________ 3. ____________ __ 
·------------3·----------------
Dancing Drwn r..tics 
Name any othe r interests or hobbie s which you have ________________ _ 
or. 300 o/40 
-2-
D. STUDIES 
What school Sllbject do you like best? _________ Lea.st? 
Are you pl anning to ~o to college? What college?. 
------------ ------------~---------
Why? - ·-----·- ,--------- -------------------
E. ORGANIZATIONS 
To what school clubs would you like to join? ______ ~---~--------------------
Do you 1-,elong to e. club out of school? __ 
--------------------------· 
Have you ever held a class or club office? • 
Would you like to hq ld a scho o 1 or c la. e s o""r~r~r-c-e-.:?::::,:::::::::::::::-. ---
lf so, what of fice? 
Are you e regular a...,.t.,..t_e_n..,.d-ant --e::t church? 
Are you an active particip~nt in churc~ivities? 
------------------------
F. lJ\0 RK 
Do you work for pe.y -after schcol or on Saturd&y s ? 
-----------------------
~nat kind of work? 
What hours? 
------
How much do you eern per week?-----------
What guinful work have you done in th~ pv,r.t? 
Nrune the first t h ree choices for your future occupation. 
1. 2 .. 3. 
---------~----------~ ~---------------------- -------------------------
G. PEhS\)NALJ.TY 
What do you consider your worst per sona lity tra i ts? 
What do you consider your best tra its? 
-3-
Or. 300 6/40 
APPENDIX C 
COUNSELORS 1 DESCRIPTION OF CAUSES, TREATMENT AND RESULTS OF 
MALADJUSTl\llENT IN EIGHTY-TWO CASES 
Case One 
a. Causes. Poor home conditions. Stepfather. Mother 
without high standards of discipline. Poor health. 
Low I.Q. Very emotional. Absence. 
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b. Treatment. Medical oa.re. Arrangement of school pro-
gram. As this pupil lives in the other high school 
district and does not want to leave McClatchy, she is 
somewhat on 11probation". 
c. Results. Seems to have been some improvement. 
Case Two 
a. Ce.uses. Blind in one eye. Mother and father deaf mutes. 
b. Treatment. Medical care. Aunt k~pt pupil for a while. 
Improvement in a normal home. Now lives with parents. 
c. Results. Not much improvement. Still a problem. On 
truancy list. 
C.ase Three 
a. Causes. Poor health. 
b. Treatment. Under doctor's care. 
c. Results. Not too promising. 
Case Four 
a. Causes. Large family. Low intelligence. Poor finances. 
b. Tre~tment. Adjusted program. Encouraged to work to 
earn money. 
c. Results. No noticeable improvement. 
Case Five 
a. Causes. Large family. 12 children ranging from 30 years 
to 3 or 4. Economic situation poor. Probable malnutri-
tion. 
b. Treatment. Financial aid. Clothing furnished. Conferenc-
es with older brother. 
c. Results. Health improved. School work slightly improved. 
Case Six 
a. Causes. Poor health. Mother in poor health and nervous. 
b. Treatment. All medical care needed. Encouragement by 
teachers. 
c. Results. Apparently has a more hopeful outlook. 
Case Seven 
a. Causes. Negro. Low i~telligence. 
b. Treatm~~t. Placed in A Capella choir, where he can 
succeed. 
c. Results. Poor. 
Case Eight 
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a. Causes. Mother feels the difficulty is lack 0f popu-
larity with the opposite sex. Feels badly about not 
getting recommending grades with both parents college 
graduates. Obviously parents are dis~ppointed with her. 
b. Treatment. She has balked at most suggestions. Cuts 
class to show independence. 
c. Results. Promised not to cut any more, but results are 
doubtful. 
Case Nine 
a. Causes. Speech defect. Home pressure to do more work 
than abilities permit. 
b. Treatment. Speech correction. . 
c. R~sults. Slight improvement in speech. 
_Qase Ten 
a. Ce.uees. Broken home. Interested only in rides, parties, 
dancing. 
b. Treatment. Conferences. 
c. Results. Transferred to other high school. Is married 
now. 
Case Eleven 
a. Causes. Poor health, finances, broken home. Low ability. 
b. Treatment. Home visitation by nurse and health treatment. 
c. Results. Married and checked out. Is apparently happy. 
Case T;elve 
a. Causes. Poor health. Low income. Low ability. 
b. · Treatment. Secured employment. On restricted physical 
education. 
c. R~eults. Seems happier in class. Health improved, due 
to more to eat. 
Case Thirteen 
a. Causes. Poor health and finances. 
b. Treatment. Given N.Y.A. work. Adjusted program. 
c. Results. Improvement. 
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Case Fourteen 
a. Causes. Extremely intelligent but very nervous. 
b. Treatment. Encouraged to participate in activities. 
c. Results. Some improvement in conversation with 
teachers and student. 
Case Fifteen 
a. Caus~s. Low intelligence. Glandular disturbance. 
Foreign home. 
b. Treatment. Given work according to ability. 
c. Results. Uncertain. 
Case Sixteen 
a. Causes. Large family. On W.P.A. Will not accept 
other help. Low ability. 
b. Tr~a,tment. Hard to do anything for her. 
c. R~sults. Is getting along satisfactorily in school 
work. 
Case Seventeen 
a. Causes. Broken home. Lives with stepfather and 
mother. Boor. 
b. Treatment. Conferences. Helped to get job. 
c. Results.. Slowly overcoming timidity and depressed 
attitude. 
Case Eighteen 
a. Causes. Father dead. Low intelligence. Poor hee.lth. 
Poor economic statue. 
b. Treatment. Given program according to ability. 
Corrective physical education. 
c. Results. Checked out of school. 
Case Nineteen 
a. Causes. Crosseyed. Unattractive in appearance. 
b. Treatment. Glasses. Adjusted program. 
c. Results. Improvement. Seems happy at school. Still 
shy. -
Case Twenty 
a. Causes. Starved for recognition. 
b. Treatment. Urged into band, where he has ts.lent. 
c. Results. Improvement. 
• 
Case Twenty-One 
a. Causes. Repressed at home. Until this year not 
allowed to go dovm town. 
b. Treatment. Given responsibility in conjunction 
with other students. 
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c. Results. Has more friends. Does not act quite so 
strange. 
Case Twenty-Twq 
a. Causes. Probably home conditione. 
b. Treatment. Conferences. 
c. Results. Seems about same. 
Case Twent~-Three 
a. Cs,uses. Poor health. Father dead. Poor economic 
status. 
b. Treatment. Careful health advice. Rest. Some aid 
financially • 
Co Results. Improved hea.lth. Seem to enjoy school 
work. Attitude good. 
Case Twenty-Four 
a. Causes. Bad temper. Noisy. Lives away from home. 
Low ability. 
b. Treatment. Conferences. 
c. Resulta. Slight temporary improvements. 
Case Twe111Y-Five 
a. Causes. Apparently spoiled. No supervision at home. 
Low ability. 
b. Treatment. Conference with counselor and. te8.chers. 
c. Res~]~ Slight improvement in scholastic achievement. 
Case Twenty-Si~ 
a. Causes. Old for his class. Superior attitude. Poor 
health. 
b. Treatment. Conferences. 
c. Results. Left school. 
Case Twenty-Seven 
a. Causes. Broken home. Depression made family fruit 
gypsies. Now living with friend. Low ability. Very 
hard working. 
b. Treatment. Friend mentioned gives good home life. 
c. Results. Decided improvement. Seems happy. 
... 
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Case Twenty-Eight 
a. Causes. Negro, with complex of racial persecution. 
b. Treatment. Endeavor to stimulate ambition. 
c. Results. Has not improved. 
Case Twenty-Nine 
a. Causes. Probably overweight. 
b. Treatment. Conferences. 
c. Results. Doubtful. 
Case Thirty 
a. Causes. Low intelligence. Parents separated. For 
a time lived in an orphanage.~- Mother remarried, but 
student does not get along wnth mother. 
b. Treatment. Tried to adjust home situation. 
c. Results. Chec~ed out of school • 
Case Thirty-One 
a. Causes. Slow mentality. 
b. Treatment. Adjusted program. 
c. Results. Does not seem to feel so lost. 
Case Thirty-Two 
a. Causes. History of hee.lth upsets. Now seems more 
imaginary. 
b. Treatment. Conferences. 
c. Results. Does average class work. Frequently absent 
because she uses too much strength ·in roller skating, 
in which activity she excels. 
Case Thirty-Three 
a. Causes. Low ability. Moody. Depressed. Unrespons-
ive. 
b. Treatment. Frequent conferences. Phone ce.lls home. 
Adjusted program. 
c. Results. Checked out. 
Case Thirty-Four 
a. Causes. Long history of misfortunes at home. 
b. Treatment. Lives in home where she works. EncourB.ged 
to participate in school a~airs. 
c. Results. Seems happier. 
Case Thirty-Five 
a. Causes. No father. Claims that mother nags. 
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b. Treatment. Conferences with puril and mother. 
c. Results. More cheerful. Seems to ·get along better 
with mother. Better gr ades. 
Case Thirty-Six 
a. Causes. Mother dead. Father seldom at home. Cousin 
runs home. Pupil does not get along with cousin. 
b. Treatment. Conferences. 
c. Results. More cheerful, optimistic, friendly, active. 
Case Thirty~ seven 
a. Causes. Probably home conditions. Low ability. 
b. Treatment. Conferences. 
c. Results. Doubtful. 
Case Thirty-Eight 
a . Causes. Low ability. 
b. Treatment. Encouragement by association and competi-
tion with others of same ability. 
c. Results. Doubtful. 
Case Thirty-Nine 
a. Causes. Asthma. Hypochondriac complex. Low ability. 
b. Treatment. Effort to arouse more ambitions and 
interest. 
c. Results. Has stopped cutting cla ss and is passing 
subjects. 
Case Forty 
a. Causes. Large family. Poor health. Poor economic 
status. Low ability. No cooperation of home with 
school. 
b. Treatment. Endeavor to get cooperation with home. 
c. Results. Failure. Pupil finally checked out to San 
FrDnc isco. 
Case Forty- Orre 
a. Causes. Bad heart. Pupil lacks self-confidence. 
b. Treatment. Adjusted program. Dramatics to build 
confidence. Rest. 
c. Results. N0 great improvement. Has no certain 
objective. 
Case Forty-Two 
a. Causes. Speech defect. Inferiority complex. 
b. Treatment. Speech correction. 
c . Results. Improved self- confidence. 
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Case Forty-Three 
a. Caus~s. Poor eyes. Spoiled at home. Youngest of 
large family. Low ability. 
b. Tref:l,tment. Conferences. 
c. Results. Very little change. Still a misfit. Wants 
to show off. 
Case Forty-Four 
a. Causes. Not strong physically. Low abi~ity. 
b. Treatment. Conferences. 
c. Results. Slight improvement. 
Case Forty-Five 
a. Causes. Father dead. Poor finances. Poor h~alth. 
Low ability. 
b. Treatment. Conferences with pupil and mother. 
c. Results. Checked out. 
Case Forty-Six 
a. Causes. Shyness, probably from poor vision. Low 
ability. 
b. Treatment. Obtained glasses. 
c. Results. Improving. 
Case Forty-Seven 
a. Cpuses. Poor finances. A twin, one of the younp,est 
in a large family. Twin brother has dominated from 
infancy. Used to fight, so the boys could not live in 
same house. Mother dead. 
b. Treatment. Financial aid .. 
c. Results. Improved physique. Now equal to twin in 
achievement. 
Case Forty-Eight 
a. Causes. Poor home environment. Too much laxity. 
Low ability. 
b. Treatment. Conferences. 
c. Results. ··Checked to Part-Time School, and is doing 
better. 
Case Forty-Nine 
a. Causes . Orphan lives with sister and brother-in-law. 
b. Treatment. Conferences. 
c. Results. Improved attitude and efforts. 
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Case Fifty 
a . Causes. Poor health in past. Perhaps overly anxious 
family. 
b. Treatment. Adequate medical care. 
c. Results. Much better health. No other problem. 
Cas_e Fiftv-One. 
a. Causes. Mental and financial difficulty. Morose. 
b. Treatment . Careful choice of subjects. 
c. Results. None. 
Case Fifty-Two 
a. Causes. Father dead. Step-father drinks. Limited 
income. Face disfigured with birthmarks. 
b. Treatment. N.Y.A. Adjusted program. Frequent home 
contacts. 
c. Results. Change to subject of special interest has 
brought success. 
Case Fifty-Three 
a. Causes. Low intelligence. Poor finances and frunily 
baclcground. 
b. Treatment. Change of course to conform with ability. 
c. Results. Good adjustment in some situations. Poor 
in others. 
Case Fifty-Four 
a. Causes. Poor economic background • . Perhaps under-
nourished. 
b. Treatment. Has never applied for N.Y.A. Adjusted 
program. 
c. Results. None. 
Case Fifty-Five 
a. Causes. Orphan. Lives with grandparents. P0 or 
finances and health. 
b. Treatment. Con sultation with nurse. Put on N.Y.A. 
c. Results. Improving slowly. 
Ca se Fifty-Six 
a. Causes. Low ability. N0 special interest. 
b. Tr eatment. Differentiated classes to remove inferiority 
complex. 
c. Results. Doubtful. 
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Case Fifty-Seven 
a. Causes. Low ability. Emotional unbalance. 
b. Treatment. Association and comuetition with others 
on same level. 
c. Results. Not many signs of maladjustment now except 
giggling. 
Case Fifty-Eight 
a. Causes. v·ery nervous and bashful. Gets upset 
emotionally. 
b. Treatment. Conferences. 
c. Results. Slight improvement in nervous condition. 
Does good school work. 
Case Fifty-Nine 
a. Causes. Speech defect. Low ability and finances. 
b. Treatment. Speech classes. 
c. Results. Janed c.c.c. 
Case Sixty 
a. Causes. Broken home. Poor finances. No interest in 
school. 
b. Treatment. Transferred to Part Time School. 
c. Results. No improvement. 
Case Sixty-One 
a. Causes. Poor health. Craving for recognition. L0 w 
ability. 
b. Treatment. Urged into sport, in which he has succeeded. 
c. R~lt~. Improvement. 
Case Sixty-Two 
a. Causes. Broken home. A brother who is so far below 
normal mentally as to be incapable of self care. Poor 
finances. 
b. Treatment. Conferences. Adjusted program. 
c. Results. Improved personal appear ance and attendance. 
Case Sixty-Three 
a. Causes. Poor home lir'e. Seeks recognition 
b. Treatment. Conferences. Finds recognttion in boxing. 
c. Results. DoubtfUl. 
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Case Sixty-Four 
a. Causes. Poor health. Poor finances. Very homely. 
Low ability. 
b. Treatment. Adjusted program. 
c. Results. N0 t rrru.ch improved. An attendance problem. 
Case Sixty-Five 
a. Causes. Quick temper. Seeks recognition. Poor home 
conditions. 
b. Treatment. Conferences. 
c. Results. No improvement. 
Case Sixty-Six 
a. Causes. Dislikes school. Wants job. Can't find one. 
b. Treatment. Conferences. 
c. Results. Has grown worse. 
Case Sixty-Seven 
a. CaU£es. Poor home conditions. 
b. Treatment. Conferences. 
c. Results. M0 re sure of herself than formerly. 
Case Sixty-Eight 
a. Causes. History of poor health. Mother said to be 11 odd 11 • 
b. Treatment. Secured glasses. Adjusted program. 
c. Results. Now seems well adjusted. 
Case Sixty-Nine 
a. Causes. Low ability. Inferiority feeling. 
b. Treatment. Conferences. 
c. Results. Some iml)rovement 1n mental attitude. 
Case Seventy 
a. Causes. Poor health. Low ability. 
b. Treatment. P1aced under doctor's care. 
c. Results. N0 improvement. 
Case Seventy-Ohe 
a. Causes. Dislikes school work. Low ability. 
b. Treatment. Conferences. Placed in A ·Jappella choir. 
Results. Poor. 
Case Seventy-Two 
a. Causes. Poor health, finances, home condition, 
intelligence. 
b. Treatment. Given financial aid. 
c. Results. Checked out of school. 
Case Seventy-Three 
a. Causes. Poor health and indulgent parents. 
b. Treatment. Frequent conferences to build cooperation 
instead of a cocky sel:f'- confidence. 
c. Results. Still a misfit. 
Case Seventy-Fo~ 
a. Causes. Has ability but is timid. Parents seua.rated. 
b. Treatment. Works in step-father's magazine distribu-
ting agency. 
c. Results. Some improvement in social adjustment. 
Case Seventy-Five 
a. Causes. Low intelligence level. 
b. Treatment. Change course to fit ability. 
c. Results. N0 evidence now of maladjustment. 
Case Seventy-Six 
a. 
b. 
c. 
Causes. Low ability. Very small size. 
plexion. Frequent headaches which cause 
Treatment. Adjusted program. 
Results. Some i mp rovement in attendance. 
Case Seventy-Seven 
Albino com-
much absence. 
a. Causes. Poor health and finances. Low ability. 
b. Treatment. Conferences. 
c. Results. Fair. 
Case Seventy-Eight 
a. Causes. Broken home. Lives with grendmother who has 
him tied to apron string. Poor health. Low ability. 
b. Treatment. Adequate mea.ical care. 
c. Results. Poor. 
Case Seventy-Nine 
a. Causes. Seeks recognition. Low ability. 
b. Treatment. Given job as school messenger. 
c. Results. Improving. 
113 
Case Eighty 
a. Causes. Poor home conditions. Spoiled. Grandiose 
feelings. 
b. Treatment. Conferences with mot her. Tried pr ivat·e 
school for a while. 
c. Results. Worse than ever. 
Case Eighty-On~ 
a. Causes. Poor health. 
b. Treatment. Under doctor's care. 
c. Result §• Improving. 
Case Eighty-Two 
a. Causes. Poor health. Mother frequently 111. 
b. Treatmeni. Tried a change of schools. 
c. Results. Still in a slump. 
